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3 Qualifications Pack —Medical Laboratory Technician
are

performance

standards that SECTOR: HEALTH
individuals must
achieve when
carrying out
functions in the
workplace, REFERENCE ID: HSS/ Q 0301
together with

specifications of NCO CODE :NC0-2004/3221.1

the underpinning
knowledge and Medical Laboratory Technician (MLT): also referred to as Clinical Laboratory

SUB-SECTOR: Allied Health & Paramedics

OCCUPATION: Medical Laboratory Technician

understanding Science professional, Medical Technologist and Medical Laboratory Scientist.

Brief Job Description: The Medical laboratory technicians perform complex
tests for diagnosis, treatment, and prevention of disease. These professionals
are responsible for supporting and assisting doctors/ scientists in their day-
Healthcare Sector Skill Council today working in a variety of roles. They function as the main support
711, 7th Floor,DLF Tower A, to biomedical scientists in pathology laboratories.

Jasola Distric Centre
New Delhi - 110025

Personal Attributes: This job requires the MLT to work in association with
Ph - 011 40505850 doctors, pathologists and scientists. Essential attributes include empathy,
Website: www.healthcare-ssc.in orientation to detail, dexterity, critical thinking, persistence and ability to work

Email ID : info@healthcare-ssc.in in stressful environment.
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Qualifications Pack Code HSS / Q 0301

Job Role Medical Laboratory Technician

Job Details

Last reviewed on 22/05/13

Allied Health &
Paramedics

. Medical Laboratory .
Occupation . Next review date 22/05/15
Technician

Job Role Medical Laboratory Technician

Medical laboratory Technician perform complex tests for diagnosis,

Role Description
treatment, and prevention of disease

laboratory setup

NSQF level 4
Class XIl in Science
Minimum Educational Or
Qualifications Level 3 Phlebotomy with experience of minimum three years in the

Maximum Educational Not Applicable

Qualifications

Training Relevant professional qualification

Experience Not Applicable
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Occupational Standards (OS)

Performance Criteria

Qualifications Pack For Medical Laboratory Technician

&
National

Compulsory:
HSS/ N 0301:

HSS/ N 0302:
HSS/ N 0303:
HSS/ N 0304:
HSS/ N 0305:
HSS/ N 0306:
HSS/ N 0307:
HSS/ N 0308:
HSS/ N 0409:
HSS/ N 9602:
HSS/ N 9603:
HSS/ N 9604:
HSS/ N 9605:
HSS/ N 9606:
HSS/ N 9607:

HSS/ N 9609:

Correctly collect, transport, receive, acceptorreject and
store blood samples

Conduct analysis of body fluids/ samples

Maintain, operate and clean laboratory equipment
Provide technical information about test results
Prepare and document medical tests and clinical results
Establish and monitor quality assurance programs
Supervise and guide otherlaboratory personnel
Conduct research underguidance

Assistinfine needleaspiration cytology

Ensure availability of medical and diagnosticsupplies
Act within the limits of one’s competence and authority
Work effectively with others

Manage work to meetreqguirements

Maintain a safe, healthy, and secure working environment
Practice Code of conduct while performing duties

Follow biomedical waste disposal protocols

HSS/ N 9610:
HSS/ N 9611:

Follow infection control policies and procedures

Monitor and assure quality

Optional: N.A.

As describedinthe relevant OS units

N:S=D+C

Skill Development
Corporation
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Keywords /Terms Description

g Biochemists are scientists who are trained in biochemistry. Biochemists
o . . study chemical processes and chemical transformationsin living

— Biochemist . . Ml L o

= organisms. The prefix of "bio" in "biochemist" can be understood as a
é fusion of "biological chemist."

8 Calibrationisacomparison between measurements - one of known

Calibration magnitude or correctness made or set with one device and another
measurementmade in as similaraway as possible with asecond device.

A calorimeterisadevice used forcalorimetry, the science of measuring

Calorimeters the heat of chemical reactions or physical changes as well as heat
capacity.

Core Skills/Generic Core Skills or GenericSkills are agroup of skills that are essential to

Skills learning and workingintoday's world. These skills are typicallyneeded in

any work environment. In the context of the OS, these include
communication related skills that are applicable to mostjob roles.
Description Description gives ashort summary of the unit content. This would be
helpful to anyone searching on adatabase to verify that thisis the
appropriate OStheyare looking for.

Function Functionisan activity necessary forachieving the key purpose of the
sector, occupation, orarea of work, which can be carried out by a person
or a group of persons. Functions are identified through functional
analysis and formthe basis of OS.

Jobrole Jobrole definesaunique set of functions that togetherformaunique
employmentopportunity inan organization.

Knowledgeand Knowledgeand Understanding are statements which together specify the

Understanding technical, generic, professional and organizational specificknowledge

that an individualneedsin orderto performtothe required standard.
One of several types of instruments used in flame photometry, such as
the emission flame photometerand the atomicabsorption
spectrophotometer, in each of which a solution of the chemical being
analysedisvaporized; the spectral lines resulting from the light source
goingthrough the vapours enters a monochromatorthatselects the band
or bands of interest.

A scientist that studies awide range of microorganismsinvarious

Flame photometers

Microbiologist subdisciplines of biology, such as bacteriology, mycology, parasitology,
and virology.

National Occupational | NOSare Occupational Standards which apply uniquelyinthe Indian

Standards (NOS) context.

Occupation Occupationisa set of jobroles, which perform similar/related set of

functionsinanindustry.

Occupational Standards | OS specify the standards of performance anindividualmustachieve
(0S) when carrying out a functioninthe workplace, together with the
knowledge and understanding they need to meet that standard
consistently. Occupational Standards are applicable bothin the Indian
and global contexts.
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Organisational Context

Organisational Contextincludesthe way the organizationis structured
and how it operates, including the extent of operative knowledge
managers have of theirrelevantareas of responsibility.

Performance Criteria

Performance Criteria are statements that togetherspecify the standard
of performance required when carrying out a task.

Qualifications Pack(QP)

Qualifications Pack comprises the set of OS, togetherwith the
educational, trainingand other criteriarequired to performajobrole. A
Qualifications Packis assigned a unique qualification pack code.

Qualifications Pack
Code

Qualifications Pack Code is a unique reference code thatidentifies a
qualifications pack.

Scope

Scopeisthe setof statements specifying the range of variables thatan
individualmay have to deal within carrying out the function which have
a critical impact on the quality of performance required.

Sector

Sectoris a conglomeration of different business operations having similar
businesses andinterests. It may also be defined as a distinct subset of the
economy whose components share similar characteristics and interests.

Sub-Sector

Sub-sectorisderived fromafurtherbreakdown based onthe
characteristics and interests of its components.

Sub-functions

Sub-functions are sub-activities essential to fulfill the achieving the
objectives of the function.

Technical Knowledge

Technical Knowledge is the specificknowledge needed to accomplish
specificdesignated responsibilities.

Unit Code Unit Code isa unique identifier foran OS unit, which can be denoted with
eitheran‘O’ oran ‘N’.

Unit Title Unit Title gives aclearoverall statement about what the incumbent
should be able todo.

Vertical Vertical may exist within asub-sectorrepresenting different domain

Keywords /Terms

areas or the clientindustries served by the industry.

Description

7 HSSC Health sectorskills council
g LMIS Laboratory information management system
g MHRD Ministry of human resource development
2 MSDS Material safety datasheet
NOS National occupational standard(s)
NVEQF National vocational education qualifications framework
NVQF National vocational qualifications framework
(0N Occupational standard(s)
QP Qualifications pack
SSC Sector skills council

5|Page
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HSS/ N 0301: Correctly collect, transport, receive, acceptor reject and store blood samples

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a Medical Laboratory Technician to collect and study blood samples
required in transfusions by identifying the number of cells, the cell morphology
or the blood group, blood type, and compatibility with other blood types.
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HSS/ N 0301: Correctly collect, transport, receive, acceptor reject and store blood samples

Unit Code HSS/ N 0301

Correctly collect, transport, receive, accept or reject and store blood samples

Description This OS unitis about collectingand studying blood samples foruse in transfusions by
identifying the number of cells, the cell morphology orthe blood group, blood type,
and compatibility with other blood types.

Scope The unittask covers the following:

e Perform procedures to collect blood samples ,Study the samplesfortheirusein

the process of transfusion

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job must:

PC1. Identifyinformation by categorising, estimating, recognising the differences or
similarities, and detecting changes in circumstances or events

PC2. Havea fairknowledge of blood cellbiology

PC3. Performphlebotomy effectively

PC4. Respondtoemergenciesastheyarise

PC5. Applythe principles of genetics and immunology to transfusion practice

PC6. Generateoruse differentsetsofrulesforcombiningorgroupingthingsin
different ways

PC7. Be up-to-date technicallyand apply new knowledge to the job

PC8. Know howto follow sample acceptance and rejection criteria

PC9. Know how to pack, transportand store the blood samples

National Occupational Standard

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needs to know and understand:
Context
(Knowledge of the KAl. Guidelinesonblood transfusion

KA2. The principlesand processesto provide patientcare, including patient need

Healthcare ] ’ ; ’
. assessment, meeting quality standards for services, and evaluation of
sreel) customer satisfaction
Organisationand | kA3 Theimportance of minimising risk, the legal aspect of safety and responding to
its processes) emergencies astheyarise
KA4. Usage of LMIS(Laboratory information management system)
B. Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. Methodology of phlebotomy

KB2. The basicstructure and functions of the integumentary, skeletal, muscular,
nervous, endocrine, cardiovascular, lymphatic, respiratory, digestive, urinary,
and reproductive systems

KB3. Thechemical composition, structure, and properties of substances and of the
chemical processes and transformations that they undergo including the use of

7|Page
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HSS/ N 0301: Correctly collect, transport, receive, acceptor reject and store blood samples
chemicals and theirinteractions, dangersigns, production techniques, and
disposal methods

KB4. Thecells,theirdevelopment,identification and functions and the microscopic
examination of blood films

KB5. The basic concepts of transfusion science, including the application of genetics
and immunology to transfusion practice

KB6. Major blood group systems, antibody detection and identification procedures
Skills (S) (Optional)
A. Core Skills/ Writing Skills
GenericSkills The user/individual onthe job needs to know and understand how to:

SAl. Communicate effectively with othersin writingas needed
SA2. Documentand maintainrecords of blood collection

SA3. RecordinformationinLMIS ~

Reading Skills

The user/individualon the job needs to know and understand how to:

SA4. Readand understandinformationand clinical notes presented in writing
Oral Communication (Listening and Speaking skills)

The user/individualon the job needs to:

SAS5. Listenandunderstandinformationandideas presented through spoken
words and sentences

SA6. Communicate effectively with all individuals

B. Professional Skills | Decision Making

The user/individualon the job needs to know and understand how to:

SB1. Decide whetherspecimensshould be keptinstorage orsentto other
laboratories for processingwhen there are equipment failures

SB2. Identify characteristics of majorblood group systems, detectand identify
antibodies

Plan and Organise

The user/individual on the job needs to know and understand how to:

SB3. Develop specificgoals and plansto prioritise, organise, and accomplish work
Patient Centricity

The user/individualon the job needs to know and understand how to:

SB4. Collectspecimens by venipuncture and capillary puncture without causing
undue discomfortto the patient

SB5.  Perform phlebotomy

Problem Solving

8|Page
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HSS/ N 0301: Correctly collect, transport, receive, acceptor reject and store blood samples
The user/individualon the job needs to know and understand how to:

SB6. Accessand process routine laboratory specimens

SB7. Clarifythe accuracy of information with referral sources, when the
information on specimen collection containers does not match that on
requisition forms, and request new samples if necessary

Analytical Thinking

The user/individualon the job needs to know and understand how to:

SB8.  Use basicnon-automated teststoassess blood cells

SB9. Seeandanalyse details atclose range

SB10. Collect, receiveand conducta pre-analytical processing of clinical laboratory
specimens

Critical Thinking

Notapplicable
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HSS/ N 0301: Correctly collect, transport, receive, acceptor reject and store blood samples

NOS Version Control

e peaar NOS 3V

N-S-D-C
National

Skill Development
Corporation

OB e e HSS/ N 0301

Credits (NSQF) TBD Version number 1.0

Tl Health

Allied Healthcare and
Paramedics

Industry Sub-sector

Occupation Medical Laboratory

|

Technician
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HSS/ N 0302: Conduct analysis of body fluids/samples

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a Medical Laboratory Technician to conduct the chemical analysis of
body fluids, including blood, urine, spinal fluid, or tissue samples, to determine
the presence of normal or abnormal components.

11 |Page
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HSS/ N 0302: Conduct analysis of body fluids/samples

UnitTitle . .
(Task) Conduct analysis of body fluids/samples

Description This OS unitis about conducting the chemical analysis of body fluids, including blood,
urine, spinal fluid, ortissue samples, to determine the presence of normal or
abnormal components.

Scope The unittask covers the following:

e Conductingthe chemical analysis of body fluids , Determine the presence of
normal or abnormal components

Performance Criteria (PC) w.r.t. the Scope

Element ‘ Performance Criteria
To be competent, the user/individual on the job must be able to:

PC1. Identifyinformation by categorising, estimating, recognising differences or
similarities, and detecting changesin components of body fluids

PC2. Understand how samples of body fluids are collected and analysed
Know whatis implied by the presence of abnormal constituentsin body fluids

Knowledge and Understandlng (K)

A. Organisational The user/individualon the job needs to know and understand:
Context
(Knowledge ofthe | KAl. Proceduresforchemical analysis of body fluids as per organisational protocol

KA2. Proceduresforthe reporting of abnormal constituentsin body fluids tothe

National Occupational Standard

Healthcare . . .
. rightconcerned person as per the organisational policy
provider/ KA3. Relevantlegislation, standards, policies, and procedures followedin the
Organisationand hospital
its processes) KA4. Usage of LMIS(Laboratory information managementsystem)
B. Technical The user/individualon the job needs to know and understand:
Knowledge
KB1. Thechemical composition, structure, and properties of substances
KB2. The chemical processesandtransformations thatthey undergo includingthe
use of chemicals and theirinteractions, dangersigns, production techniques,
and disposal methods
Optio
A. Core Skills/ Writing Skills
GenericSkills The user/individual onthe job needs to know and understand how to:

SAl. Recordthe unusual findings

SA2. Communicate effectively with othersin writingas needed
SA3. RecordinformationinLMIS

Reading Skills

12|Page
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HSS/ N 0302: Conduct analysis of body fluids/samples
The user/individualon the job needs to know and understand how to:

SA4. Readand understandinformation and clinical notes presented in writing

SA5. Readand understand handling and storage instructions on the labels of
laboratory materials such as reagents, dyes, preservatives and cleaners

SA6. Readthe MSDS

Oral Communication (Listening and Speaking skills)

The user/individualon the job needs to know and understand how to:

SA7. Listentoand understandinformation and ideas presented through spoken
words and sentences

SA8. Communicate the importantinformation to patientand coworkers effectively

B. Professional Skills | Decision Making

The user/individualon the job needs to know and understand how to:

SB1. Decide whichlaboratory can provide the relevant components when required,
based on their professional knowledge and factors such as budgets and the
types of anticipated demand forlaboratory analyses

Plan and Organise

The user/individual on the job needs to know and understand how to:

SB2. Develop specificgoals and plansto prioritize, organize, and accomplish work
Patient Centricity

NotApplicable

Problem Solving
The user/individual on the job needs to know and understand how to:

SB3. Determine when specimens received are unsuitable foranalysis and contact
referral sources, toreportthe nature of inadequacies and request the
collection of new speciments, if possible

Analytical Thinking

The user/individualon the job needs to know and understand how to:

SB4.  Use relevantinformation and individual judgment to determinewhether
events or processes comply with laws, regulations, or standards

Critical Thinking
The user/individualon the job needs to know and understand how to:

SB5.  Assess patients' hospital care records or medical files forinformation which
validates orexplains testresult

13|Page
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NOS Version Control
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NOS Code HSS/ N 0302
Credits (NSQF) TBD
Industry Health
Industry Sub-sector Allied He_althcare and
Paramedics
Occupation Medical Laboratory
Technician
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HSS/ N 0303: Maintain, operate and clean laboratory equipment

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a Medical Laboratory Technician to set up, calibrate, operate, clean
and maintain equipment used in quantitative or qualitative analysis, such as
spectrophotometers, calorimeters, flame photometers and computer-controlled
analysers.
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HSS/ N 0303: Maintain, operate and clean laboratory equipment

;‘{rr:stl;l)-'tle Maintain, operate and clean laboratory equipment

Description This OS unitis about the setting up, calibrating, operating, cleaning and maintaining
equipmentusedin quantitative or qualitative analysis, such as spectrophotometers,
calorimeters, flame photometers and computer-controlled analysers.

Scope The unit/task covers the following:

e Performingthe standard procedure for cleaning the different parts using
appropriate cleaningagents, Performingprocedurestokeepthe unitsterile
and functional

Performance Criteria (PC) w.r.t. the Scope

Element | Performance Criteria
To be competent, the user/individual on the job mustbe able to:

PC1. Inspectequipment,structures, ormaterialstoidentify the cause of errorsor
otherproblemsordefects

PC2. Concentrate ona task overa period of time without being distracted

PC3. Havesoundknowledge of the functioning of lab equipment’s and protocols
for theircleaningand calibration

Knowledge and Understanding (K)

A. Organisational The user/individualon the job needs to know and understand:
Context
(Knowledge of the KAl. The use of scientificrulesand methodstosolve problems

KA2. What are the standard procedures forcleaning and sterilization of the

. machine/unit

provider/ KA3. Whereto obtainsupplies of cleaning agents and reusable parts

Organisationand | a4 Aboutthe servicing policies adopted by the organisation

National Occupational Standard

Healthcare

its processes) KA5. Usage of LMIS(Laboratory information managementsystem)
B. Technical The user/individualon the job needs to know and understand:
Knowledge

KB1. Procedurestohandle differentlaboratoryapparatus

KB2. Thecleaningand maintenance procedures of the machine
KB3. Which parts need replacementand howto doit

KB4. How to undertake sterilization of the unit

Optio
A. Core Skills/ Writing Skills
GenericSkills The user/individual onthe job needs to know and understand how to:

SAl. Communicate effectively with othersinwritingasindicated by the needs of

the task
SA2. RecordinformationinLMIS
Reading Skills

6|Page
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HSS/ N 0303: Maintain, operate and clean laboratory equipment
The user/individualon the job needs to know and understand how to:

SA3. Readand understandinformationand clinical notes presented in writing

SA4. Readand comprehend user manualsto ensure familiarity with the functioning
of laboratory equipment

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to:

SAS5. Listenand understandinformationandideas presented through spoken words
and sentences

SA6. Communicate the information effectively to patientand coworkers

B. Professional Skills | Decision Making

The user/individual on the job needs to know and understand how to:

SB1. Watch gauges, dials, orotherindicators to en that a machine is working
properly

SB2.  Decide whetherspecimensshould be keptin storage orsent to other
laboratories for processing when there are equipment failures

Plan and Organise

The user/individual on the job needs to know and understand how to:

SB3. Developspecificgoalsand plansto prioritise, organise, and accomplish work
Patient Centricity

The user/individual on the job needs to know and understand how to:

SB4. Provide acleanand good patient care by maintainingand sterilising the
equipmentsoasto preventthe spread of infection and maintain hygiene
Problem Solving

The user/individualon the job needs to know and understand how to:

SB5.  Deal with equipment failures which may adversely affect the timely delivery of
laboratory analysis

SB6. Refertouser manualstotroubleshootequipmentand describe the failures
and repairs in maintenance logs

Analytical Thinking

The user/individual on the job needs to know and understand how to:

SB7. Analyse needsand product requirementsto create a design and use new
equipment

Critical Thinking

The user/individualon the job needs to know and understand how to:

SB8. Evaluate the effectiveness, efficiency and quality of laboratory equipment on
an ongoing basis
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HSS/ N 0303: Maintain, operate and clean laboratory equipment

NOS Version Control

NOS Code

Credits (NSQF)

Industry

Industry Sub-sector

Occupation
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HSS/ N 0304: Provide information about test results

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a Medical Laboratory Technician to provide technical information
about the test results to physicians, family members, or researchers.
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HSS/ N 0304: Provide information about test results

o [wswows

UnitTitle . . 1. .
(Task) Provide technical information about test results

Description This OS unitis about providing technical information about test results to physicians,
family members, or researchers.
Scope The unit/task covers the following:

e  Providinginformationtothe people, Providing appropriateand relevant
information about the tests he conducts as and when required

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria
To be competent, the user/individual on the job must:
PC1. Be serviceoriented

PC2. Combine separate piecesof information, orspecificanswersto problems, to
interprettestresultsinalogical manner

National Occupational Standard

Knowledge and Understanding (K)

A. Organisational The user/individualon the job needs to know and understand:

Context
(Knowledge of the KA1l. Policiesand practicesinvolved in personnel/human resource functions
KA2. Administrative and clerical procedures and systems

Healthcare
. KA3. Usage of LMIS(Laboratory information management system)
provider/
Organisationand
its processes)
B. Technical The user/individualon the job needs to know and understand:
Knowledge
KB1.  How to deal withvarious people
KB2.  Principlesand processes for providing customerand personal services
including needs assessment techniques, quality service standards, alternative
delivery systems, and customer satisfaction evaluation techniques
Optio
A. Core Skills/ Writing Skills
GenericSkills The user/individual onthe job needs to know and understand how to:

SA1l. Provide informationtosupervisors, co-workers, and subordinates in written
form

SA2. Communicating effectively with othersin writingas needed

SA3. Recordinformationin LMIS

Reading Skills
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HSS/ N 0304: Provide information about test results
The user/individualon the job needs to know and understand how to:

SA4. Readand understandinformation andideas presentedin writing
SA5. Readand understand patients' hospital care records or medical files for
information which validates orexplains testresults

Oral Communication (Listening and Speaking skills)
The user/individualon the job needs to know and understand how to:

SA6. Provide informationto supervisors, co-workers, and subordinates by
telephone, orin person

SA7. Listentoand understandinformationandideas presented through spoken
words and sentences

SA8. Communicate information andideasin speaking soothers will understand

SA9. Answerquestionsthat patient may have

B. Professional Skills | Decision Making

The user/individual on the job needs to know and understand how to:

SB1.  Findwaysto structure or classify multiple pieces of information
Plan and Organise
The user/individual on the job needs to know and understand:

SB2.  How to planand schedule day-to-day laboratory operations and may
contribute tolong-term and strategic planning for their organisations
Patient Centricity

The user/individual on the job needs to know and understand how to:

SB3.  Be courteousto patients

SB4.  Answerqueriesasneeded

Problem Solving

The user/individualon the job needs to know and understand how to:

SB5.  Identify complex problems andreview related information to develop and
evaluate optionsandimplement solutions

Analytical Thinking

The user/individualon the job needs to know and understand how to:

SB6.  Use computersand computersystems (including hardware and software) to
program, write software, set up functions, enter data, or processinformation

Critical Thinking

The user/individualon the job needs to know and understand how to:

SB7.  Evaluate the completeness and clarity of procedures they have just written for
the collection, identification, transportation, preparation, storage and analysis
of specimens

SB8.  Ensure that crucial information has notbeen omitted and use the appropriate
words to avoid misinterpretation
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NOS Version Control
NOS Code HsS/ N 0304
Credits (NSQF) TBD Version number 1.0
Industry Hegen Drafted on 12/05/13
Industry Sub-sector Allied He.a v and Last reviewed on 22/05/13
Paramedics
H |
Occupation Medical Bajjoratory Nextreview date 22/05/15

Technician

22|Page




Skill Development

Sectol ;
Skill Council National Occupational Standards Corporation

HSS/ N 0305: Prepare and document medical tests and clinical results

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a Medical Laboratory Technician to document the data and analysis
of medical tests and clinical results into a patient’s medical record/ computer for
storage.
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HSS/ N 0305: Prepare and document medical tests and clinical results

UnitTitle
(Task)
Description

Prepare and document medical tests and clinical results

This OS unitis about the documentation of dataand analysis of medical testsand
clinical resultsinto a patient’s medical record/ computerforstorage.
The unit/task covers the following:

e Documentingand enteringall test-related datainto an electronicstorage
system

Scope

Performance Criteria (PC) w.r.t. the Scope

Element ‘ Performance Criteria

To be competent, the user/individual on the job mustbe able to:

National Occupational Standard

PC1. Processinformation by compiling, coding, categorising, calculating,
tabulating, auditing or verification of data

PC2. Generate or use different sets of rules for combining or grouping thingsin
different way

PC3. Concentrate on a task overa period of time without being distracted

Knowledge and Understanding (K)

A. Organisational The user/individualon the job needs to know and understand:
Context
(Knowledge of the KAl. Thestandard protocol fordocumentingthe datainthe patient’sfilesandin
the computerfor future records

Healthcare i )
. KA2. Usage of LMIS(Laboratory information management system)
provider/
Organisationand
its processes)
B. Technical The user/individualon the job needs to know and understand:
Knowledge
KB1. How to evaluate the likely success of anideainrelation tothe demands of
the situation
KB2. How to reorganisinginformation to geta betterapproachto problemsor
tasks
KB3. How to processinformation by compiling, coding, categorising, calculating,
tabulating, auditing orverifying data
Optio
A. Core Skills/ Writing Skills
GenericSkills The user/individual onthe job needs to know and understand how to:

SA1l. Enter, transcribe, record, store, or maintain information in written or
electronic/magneticform
SA2. Recordinformationin LMIS
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HSS/ N 0305: Prepare and document medical tests and clinical results
Reading Skills

The user/individualon the job needs to know and understand how to:

SA3. Read and understand information and ideas presented in writing
SAA4. Read and understand patients' hospital care records or medical files for
information which validates or explains test results

Oral Communication (Listening and Speaking skills)

The user/individualon the job needs to:

SAS. Listenand understand information andideas presented through spoken
words and sentences
SA6. Communicate information and ideas in speaking so others will understand

B. Professional Skills | Decision Making

The user/individual on the job needs to know and understand how to:

SB1. Decide which procedure to follow when carrying out their tasks
Plan and Organise
The user/individualonthe job needs to know and understand how to:

SB2. Keep up-to-date technically and apply new knowledge to the job

SB3. Develop specific goalsand plans to prioritize, organise, and accomplish work
Patient Centricity

The user/individualon the job should:

SB4. Keepthetestreportsandresults confidential
Problem Solving

The user/individualon the job needs to know and understand how to:

SBS5. Face equipmentfailures which may adversely affect the timely delivery of
laboratory analyses
Analytical Thinking

The user/individualon the job needs to know and understand how to:

SB6. Use computers and computer systems (including hardware and software) to
program, write software, set up functions, enter data, or process
information

Critical Thinking

The user/individualon the job needs to know and understand how to:

SB7. Evaluate the completeness of patient data
SB8. Monitor quality control data to rapidly identify analytical deficiencies
SB9. Documenterrors and note the remedial actions they have taken
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HSS/ N 0306: Establish and monitor quality assurance program

National Occupational
Standards

Overview
This Occupational Standard describes the knowledge, understanding and skills

required of a Medical Laboratory Technician to establish and monitor quality
assurance programs or activities to ensure the accuracy of laboratory results.
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55 REtE

(L;r;;tl;l)'ltle Establish and monitor quality assurance programs

Description This OS unitis about establishing and monitoring quality assurance programs or
activitiesto ensure the accuracy of laboratory results.

Scope The unit/task covers the following:
e Periodically monitoring the practices of laboratory,Maintaining acomparable
gualityamong competitors of the laboratory test results

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job mustbe able to:

PC1. Identifyinformation by categorising, estimating, recognising differencesor
similarities, and detecting changes in circumstances or events

PC2. Inspectequipment, structures, or materials toidentify the cause of errorsor
otherproblemsordefects

PC3.  Processinformation by compiling, coding, categorising, calculating,
tabulating, auditing or verification of data

PC4. Applygeneral rulestospecific problemsto produce answers that make
sense

PC5. Combine piecesofinformationtoformgeneral rules or conclusions (includes

findingarelationship among seemingly unrelated events)

Knowledge and Understanding (K)

National Occupational Standard

A. Organisational The user/individual on the job needs to know and understand:

Context

(Knowledge of the KA1. Proceduresforconducting tests andinspections of products, services, or
Healthcare processes to evaluate quality or performance

provider/ KA2. Methods to identify complex problems and review related information to

develop and evaluate options and implement solutions

Organisationand | kA3 The organisations’ policies and commitments towards quality assurance

its processes) KAA4. Usage of LMIS(Laboratory information management system)
B. Technical The user/individual on the job needs to know and understand:
Knowledge
KB1. The process of generating or using different sets of rules to combine or

group thingsin different ways

Skills (S) (Optional)
A. Core Skills/ Writing Skills
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GenericSkills The user/individual onthe job needs to know and understand how to:

SAl. Enter,transcribe, record, store, or maintain information in written or
electronic/magneticform
SA2.  Provideinformation tosupervisors, co-workers, and subordinates in written

form
SA3. Recordinformationin LMIS
Reading Skills

The user/individualon the job needs to know and understand how to:

SA4. Readand understandinformationand clinical notes presented in writing

SA5. Readand comprehend standards of practice, laboratory policies and
procedures, health and safety guidelines and other regulations and standards
to ensure processes, procedures and practices are compliant with industry
standards and institutional requirements

SA6. Readand comprehend manualsandinternal reportsto evaluatetheir
accuracy and quality

Oral Communication (Listening and Speaking skills)

The user/individualon the job needs to know and understand how to:

SA7. Provide information to supervisors, co-workers, and subordinates by
telephone, orin person

SA8. Listentoand understandinformation andideas presented through spoken
words and sentences

SA9. Communicate informationandideasin speaking so others will understand

B. Professional Skills | Decision Making

The user/individualon the job needs to know and understand how to:

SB1. Considertherelative costs and benefits of potential actions to choose the
most appropriate one

Plan and Organise

The user/individualon the job needs to know and understand how to:

SB2. Keep up-to-date technically and apply new knowledge to the job
SB3. Develop specificgoals and plans to prioritise, organise, and accomplish work
Patient Centricity

Not Applicable

Problem Solving

The user/individualon the job needs to know and understand how to:

SB4. Monitor/Assess one’s own performance or that of otherindividuals, or
organisationsto make improvements or take corrective action

Analytical Thinking
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HSS/ N 0306: Establish and monitor quality assurance program
The user/individualon the job needs to know and understand how to:

SB5.  Analyse information and evaluate results to choose the best solutionand
solve problems

SB6.  Use relevantinformation andindividual judgmentto determine whether
events or processes comply with laws, regulations, or standards

SB7. Use computersand computersystems (including hardware and software) to
program, write software, set up functions, enterdata, or process information

Critical Thinking

The user/individualon the job needs to know and understand how to:

SB8.  Evaluate the effectiveness, efficiency and quality of laboratory services onan
ongoingbasis

SB9.  Use logicandreasoningtoidentify the strengths and weaknesses of
alternative solutions, conclusions orapproaches to problems
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Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a Medical Laboratory Technician to supervise, train and/or direct
Medical laboratory technicians, assistants, or other medical laboratory workers
engaged in laboratory testing.
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;.{rr:stl;l)'ltle Supervise and guide otherlaboratory personnel

Description This OS unitis about supervising, training and/or directing laboratory technicians,
assistants, or other medical laboratory workers engaged in laboratory testing. ‘
Scope The unit/task covers the following:
e Managing alaboratory , Supervising, trainingand/ordirecting other laborator
personnel

Performance Criteria (PC) w.r.t. the Scope

Element ‘ Performance Criteria
To be competent, the user/individual on the job mustbe able to:

PC1. Inspectequipment,structures, or materialstoidentify the cause of errors or
otherproblemsordefects

PC2. Generate oruse differentsets of rules for combining or groupingthingsin
different ways

PC3. Dealwithpeopleatjuniorlevelsto effectwely directtheirwork towards
optimum output

Knowledge and Understanding (K)

National Occupational Standard

A. Organisational The user/individualon the job needs to know and understand:
Context
(Knowledge ofthe | KALl. Therelevantpoliciesand procedures followedinthe organisation
Healthcare KA2. Therole and importance of assisting other healthcare providers
provider/ KA3. Usage of LMIS(Laboratory information management system)
Organisationand
its processes)

B. Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. How to manage people/patient effectively as perthe guidelines
KB2. The principlesof leadership and guidance

Optio
A. Core Skills/ Writing Skills
GenericSkills The user/individual on the job needs to know and understand how to:

SA1. Enter,transcribe, record, store, ormaintain informationin written or
electronic/magneticform
SA2.  Provide informationto supervisors, co-workers, and subordinates in written

form
SA3. RecordinformationinLMIS
Reading Skills
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HSS/ N 0307: Supervise and guide otherlaboratory personnel
The user/individualon the job needs to know and understand how to:

SA4. Readand understandinformation and clinical notes presented in writing
Oral Communication (Listening and Speaking skills)

The user/individualon the job needs to:

SA5. Provide information to supervisors, co-workers, and subordinates by
telephone, orin person

SA6. Listenandunderstand information andideas presented through spoken
words and sentences

SA7. Communicate information andideasin speaking so others will understand

B. Professional Skills | Decision Making

The user/individualon the job needs to know and understand how to:

SB1. Decide which taskstoassignto junior Technicians and other medical
laboratory workers on theirteams

SB2. Choosethe methods, times, locations and durations totrain health care
workers assigned to the collection, identification, transportation, preparation,
storage and analysis of specimens

Plan and Organise

The user/individual on the job needs to know and understand how to:

SB3. Keepup-to-date technicallyand apply new knowledge to the job

SB4. Develop specificgoalsand plansto prioritise, organise, and accomplish work
Patient Centricity

The user/individualon the job needsto:

SB5. Tell otherlaboratory personnelthe importance of patient care and
confidentiality

Problem Solving
The user/individual on the job needs to know and understand how to:

SB6.  Monitor/Assess one’s own performance or that of otherindividuals, or
organisationsto make improvements or take corrective action

Analytical Thinking

The user/individualon the job needs to know and understand how to:

SB7. Use computersand computersystems (including hardware and software) to
program, write software, set up functions, enter data, or processinformation

Critical Thinking

The user/individualon the job needs to know and understand how to:

SB8.  Evaluate the performance of other Technicians and laboratory employees

SB9. Determine the extentto which employees have metthe various work
objectives and adhered tolaboratory policies and procedures, lead to
recommendations for new job assignments and further training
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Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a Medical Laboratory Technician to conduct research under the
direction of Microbiologist or Biochemist.
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UnitTitle
(Task) Conducts research under guidance

Description | This OS unitis about the research componentof a Technician’s job.
Scope The unit/task covers the following:
e Conductingresearch underthe direction and guidance of Microbiologist or
Biochemist

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job mustbe able to:

PC1. Identifyinformation by categorising, estimating, recognising differences or
similarities, and detecting changesin circumstances or events

PC2. Inspectequipment, structures, or materials to identify the cause of errors or
otherproblems ordefects

PC3. Applygeneral rulestospecificproblemsto produce answers that make sense

PC4. Combine pieces of information toform general rules or conclusions (includes
finding arelationship among seemingly unrelated events)

PC5. Concentrate ona task overa period of time without beingdistracted

PC6. Understandthe needandimportance of research and the protocolsfor
conductingthe same

National Occupational Standard

Knowledge and Understanding (K)

A. Organisational The user/individualon the job needs to know and understand:
Context
(Knowledge of the | KAl Researchproceduresand protocol

Healthcare KA2. Usage of LMIS(Laboratory information management system)

provider/
Organisationand
its processes)

B. Technical The user/individual on the job needs to know and understand:

Knowledge

KB1.  The process of generatingor using different sets of rules to combine or group
thingsindifferent ways

Skills (S) (Optional)

A. Core Skills/ Writing Skills
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HSS/ N 0308 Conduct research under guidance
GenericSkills The user/individual onthe job needs to know and understand how to:

SAl. Enter,transcribe, record, store, or maintain informationin written or
electronic/magneticform
SA2. Provide informationtosupervisors, co-workers, and subordinates in written

form
SA3. Recordinformationin LMIS
Reading Skills

The user/individualon the job needs to know and understand how to:

SA4. Readand understandinformationand clinical notes presented in writing
SA5. Readand understand handling and storage instructions onthe labels of
laboratory materials such as reagents, dyes, preservatives and cleaners

Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to:

SA6.  Provide information to supervisors, co-workers, and subordinates by
telephone, orin person

SA7. Listenandunderstandinformationandideas presentedthrough spoken
words and sentences

SA8. Communicate information andideasinspeaking so others will understand

B. Professional Skills | Decision Making

The user/individualon the job needs to know and understand how to:

SB1. Decide whichlaboratory suppliesto order, based on their professional
knowledge and factors such as budgets and the types of anticipated demand
for laboratory analyses

Plan and Organise

The user/individual on the job needs to know and understand how to:

SB2. Keep up-to-date technicallyand apply new knowledge to the job

SB3. Develop specificgoals and plansto prioritise, organise, and accomplish work
Patient Centricity

Not Applicable

Problem Solving

The user/individualon the job needs to know and understand how to:

SB4. Identifythe source of errorsin data and develop appropriate strategies for
improvement

SB5. Identify safe alternatives to hazardous practices

Analytical Thinking

The user/individualon the job needs to know and understand how to:

SB6.  Analyse information and evaluate results to choose the bestsolutionand
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HSS/ N 0308 Conduct research under guidance
solve problems

Critical Thinking

The user/individualon the job needs to know and understand how to:

SB7. Use logicandreasoningtoidentify the strengths and weaknesses of
alternative solutions, conclusions orapproachesto problems
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HSS/ N 0409 Assistin fine needle aspiration cytology

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of a technician to assist in fine needle aspiration cytology.
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HSS/ N 0409 Assistin fine needle aspiration cytology

Unit Code HSS/ N 0409

UnitTitle Assistin fine needle aspiration cytology
(Task)
Description

This OS unitis aboutthe technician assisting to investigate superficial (just underthe
skin) lumps or masses.

In thistechnique, athin, hollowneedleisinserted into the massto extract cells that,
after beingstained, will be examined underamicroscope.

Scope This unit/task covers the following:

e  Assistinexaminingthe mass

Performance Criteria (PC) wrt the Scope

Element | Performance Criteria
To be competent, the user/individual on the job mustbe able to:

PC1. Swabthe skinwithanantisepticsolution

PC2. Preparethe needle of veryfinediameterforthe process

PC3. Takeand record the vitals (pulse, blood pressure, temperature, etc.) before
the procedure is started

Prepare the equipmentandsslides for examining the sample

National Occupational Standard

PCA.
Knowledge and Understanding (K)

A. Organisational The user/individualon the job needstoknow and understand:

Context

(Knowledge ofthe | KALl. Relevantlegislation, standards, policies, and procedures followed by the
Healthcare provider

orovidery. KA2. Theimportance of maintaining confidentiality of the patientinformation

o KA3. How to dressappropriately as perthe guidelines of the healthcare provider
.Organ|sat|on and KA4. How to refertoany othergrossing procedure as may be required for specific
its processes tissue types

KAS5. Follows established protocols as definedin policy and procedure manuals
KA6. Usage of LMIS(Laboratoryinformation managementsystem)

B Technical The user/individualonthe job needstoknow and understand :

Knowledge

KB1. Incaseof infectiontreatthe person with antibiotics
KB2. How to prepare forthe procedure

KB3. How to educate the patientabout procedure

KB4. How to calmdownthe anxious patients

Skills (S) (Optional)

A. Core Skills/ Writing Skills
Generic Skills

The user/individual onthe job needstoknow and understand how to:

SAl. Writeclearlyandconcisely

SA2.  Use effective written communication strategies

SA3. Recordthe significant changesand process while performingthe procedure
SA4.  Ensurethat laboratory results are accurately documented and retainedin
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HSS/ N 0409 Assistin fine needle aspiration cytology
accordance with existing legislation
SA5.  Recordinformationin LMIS

Reading Skills

The user/individualon the job needs to:

SA6. Readand understandinformation and clinical notes presentedin writing

Oral Communication (Listening and Speaking skills)

The user/individualonthe job needstoknow and understand how to:

SA7. Practice effective communication with colleagues and other health
professionals while maintaining a professional attitude

SA8. Seekoutand listento colleagues and otherhealth professionals

SAS. Listenandunderstandinformationandideas presentedthrough spoken
words and sentences

B. Professional Skills | Decision Making

The user/individualonthe job needstoknow and understand how to:

SB1. Setuptheworkarea to facilitate thetreatment process

SB2.  Ensurealltheinstruments, equipmentand materials are available and ready
for use

SB3.  Decide on materialsto order

SB4.  Decide whetherspecimens should be keptin storage orsentto other
laboratories for processing when there are equipment failures

Plan and Organise

The user/individual on the job needstoknow and understand howto:

SB5. Planand organise activities required to prepare work areafor scheduled
procedures

Patient Centricity

The user/individualonthe job needstoknow and understand how to:

SB6.  Maintain patient confidentiality
SB7.  Respecttherights of the patient(s)
Problem Solving

The user/individual on the job needsto:

SB8. Identify source of errorand initiates corrective action

SB9. Identifysource of interference and initiates corrective action as applicable

SB10. Assessthe quality of the preparation andinitiates correctiveaction as
required

Analytical Thinking
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HSS/ N 0409 Assistin fine needle aspiration cytology
The user/individualon the job needstoknow and understand how to:

SB11. Assessresultstoinitiate follow-up testing

SB12. Differentiate between clinically significant and insignificant findings
SB13. Assessthe quality of the preparation

Critical Thinking

The user/individualon the job needstoknow and understand how to:

SB14. Analyse, evaluate and apply the information gathered from observation,
experience, reasoning, orcommunicationto act efficiently
SB15. Demonstrate the ability to adaptto rapidly changingsituations, e.g.: responds

appropriately to critical situations; retains composure in stressful situations;
applies existing skills to new situations
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HSS/ N 9602: Ensure availability of medical and diagnosticsupplies

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of an allied health professional to ensure adequate availability of
diagnostic kits, primary care medicines, treatment and other medical supplies at
all times.
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HSS/ N 9602

(L:;;tl;l)-ltle Ensure availability of medical and diagnosticsupplies

Description This OS unitis about ensuring availability of medicaland diagnosticsupplies to meet
actual and anticipated demand. This OS unitis applicable toall allied health
professionals required to maintain asupply of medical or diagnostic materials
Scope This unit/task covers the following:

e Anticipatingdemand and ensuring availability of adequate medical and
diagnosticsupplies

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job must be able to:

PC1. Maintainadequate supplies of medical and diagnosticsupplies

PC2. Arrive at actual demand as accurately as possible

PC3. Anticipate future demand based oninternal, external and other contributing
factors as accurately as possible

PC4. Handle situations of stock-outs or unavailability of stocks without
compromising health needs of patients/ individuals

National Occupational Standard

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needsto know and understand:
Context
(Knowledge ofthe | KAl. Centresforrestockingsupplies

KA2. Guidelineson anticipatingdemand for medical and diagnosticsupplies

Healthcare . . . .
i KA3. Contentsofall diagnosticand medical kits
provider/ KA4. Guidelineson procurementand storage of medical and diagnostickits
Organisationand
its processes)
B. Technical The user/individualon the job needstoknow and understand:
Knowledge

KB1. How to arrive at actual demand for medical and diagnosticsupplies
KB2. How to anticipate demand

KB3. How to maintain/safely store existing supplies

KB4. How to maintainrecords of available supplies

KB5. How to requestadditionalsupplies

Skills (S) (Optional)
A. Core Skills/ | Writing Skills
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HSS/ N 9602: Ensure availability of medical and diagnosticsupplies
Generic Skills The user/individual onthe job needstoknow and understand how to:

SA1l. Write atleastone local/ official language used inthe local community
SA2. Write well enoughtobe classified as literate

SA3. Recordavailabilityof supplies

SA4. Provide written requestsfor additional supplies when required

Reading Skills

The user/individualon the job needstoknow and understand how to:

SA5. Readwell enoughtobe classified as literate

SA6. Readrecords andregistersformedical supplies

SA7. Readinstructionsand pamphlets provided as part of training for ordering or
maintaining supplies

Oral Communication (Listening and Speaking skills)

The user/individualonthe job needstoknow and understand how to:

SA8. Speakat leastonelocal language
SA9. Communicate effectively to request additional supplies when required
B. Professional Skills | Decision Making

The user/individualon the job needstoknowand understand how to:

SB1. Decide onthelevel of anticipated demand

SB2. Decide whento procure additional supplies

SB3.  Decide quantities of medical suppliestorequest

Plan and Organise

The user/individualon the job needstoknow and understand:

SB4.  How to planavailability of medical supplies

SB5.  How to place requests forsupplies ahead of time in orderto have adequate
suppliesatall times

Customer Centricity

The user/individualonthe job needstoknow and understand how to:

SB6.  Catertothe need of patients/individuals forspecificmedical supplies
Problem Solving

The user/individualonthe job needstoknow and understand how to:

SB7.  Handle non-availability of medical supplies or diagnostickits when required
Analytical Thinking

Notapplicable

Critical Thinking

The user/individualon the job needsto know and understand how to:
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HSS/ N 9602: Ensure availability of medical and diagnosticsupplies
Not applicable
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HSS/ N 9603: Act within the limits of one’s competence and authority

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding, skills
required of an Allied Health Professional to recognise the boundaries of the role
and responsibilities and working within the level of competence in accordance
with legislation, protocols and guidelines
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HSS/ N 9603: Act within the limits of one’s competence and authority

UnitCode HSS/ N 9603

UnitTitle
(Task)
Description

Act within the limits of one’s competence and authority

This OS unitis about recognising the boundaries of the role and responsibilities and
working within the level of competence in accordance with legislation, protocols and
guidelines
Thisis applicable toall Allied Health Professionals workingin an organised, regulated
environment
Scope This unit/task covers the following:
e Acting withinthe limit of one’s competence and authority;

o Knowingone’sjobrole

o Knowingone’sjobresponsibility

o Recognisingthe jobrole and responsibilities of co workers

Reference: ‘This National Occupational Standard is from the UK Skills for Health suite
[SFHGEN®G63, Act within the limits of your competence and authority] It has been
tailoredtoapplyto healthcare inIndiaand has been reproduced with their
permission’.

National Occupational Standard

Performance Criteria (PC) wrt The Scope

Element Performance Criteria
To be competent, the user/individual on the job mustbe able to:

PC1. Adheretolegislation, protocols and guidelines relevantto one’s role and field of
practice

PC2. Work within organisational systems and requirements as appropriate toone’s
role

PC3. Recognise the boundary of one’s role and responsibility and seek supervision
whensituations are beyond one’s competence and authority

PC4. Maintain competence within one’s role and field of practice

PC5. Use relevantresearch based protocols and guidelines as evidence toinform
one’s practice

PC6. Promote and demonstrate good practice as an individual and as a team member
atalltimes

PC7. Identify and manage potentialand actual risks to the quality and safety of
practice

PC8. Evaluate andreflect on the quality of one’s work and make continuing
improvements

Knowledge and Understanding (K)

A. Organisational The user/individualon the job needstoknow and understand:
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HSS/ N 9603: Act within the limits of one’s competence and authority
Context
(Knowledge ofthe | KAl. Therelevantlegislation, standards, policies, and procedures followed in the
Healthcare organisation
provider/ KA2. The medical procedures and functioning of required medical equipment
Organisationand KA3. Role andimportance of assisting other healthcare providersin delivering care
its processes)

B. Technical The user/individual on the job needstoknow and understand:
Knowledge
KB1. Theboundariesof one’srole andresponsibilities and otherteam members
KB2. Thereasonsfor working within the limits of one’s competenceand authority
KB3. Theimportance of personally promoting and demonstrating good practice
KB4. The legislation, protocolsand guidelines effecting one’s work
KB5. The organisational systemsandrequirements relevanttoone’srole
KB6. The sources of information that can be accessed to maintainanawareness of
research and developmentsinone’s area of work
KB7. The difference between directandindirect supervisionand autonomous
practice, and which combinationis mostapplicable in different circumstances
KB8. Therisksto quality and safety arising from:
o Workingoutside the boundaries of competenceand authority
o Notkeepinguptodate with best practice
o Poorcommunication
o Insufficientsupport
o Lack of resources
KB9. Theimportance of individualorteam compliance with legislation, protocols,
and guidelines and organisational systems and requirements
KB10. How to Reportand minimise risks
KB11. The principle of meeting the organisation’s needs, and how this should enable
one to recognise one’s own limitations and when one should seek support from
others
KB12. The processes by whichimprovements to protocols/guidelines and
organisational systems/requirements should be reported
KB13. The procedure for accessingtraining, learning and development needs for
oneselfand/orothers within one’s organisation
KB14. The actions that can be taken to ensure a current, clear and accurate
understanding of roles and responsibilities is maintained, and how this affects
the way one work as an individual or part of a team

A. Core Skills Writing Skills
/Generic Skills The user/individual onthe job needstoknow and understand how to:

SA1. Documentreports, tasklists, and schedules
SA2. Prepare statusand progressreports

SA3. Recorddailyactivities

SA4. Update otherco-workers
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HSS/ N 9603: Act within the limits of one’s competence and authority
Reading Skills

The user/individualon the job needstoknow and understand how to:

SA5. Readabout changesinlegislations and organisational policies
SA6. Keepupdatedwiththe latestknowledge

Oral Communication (Listening and Speaking skills)

The user/individualonthe job needstoknow and understand how to:

SA7. Discusstask lists, schedules, and work-loads with co-workers

SA8. Give clearinstructionsto patients and co-workers

SA9. Keep patientinformed about progress

SA10. Avoid usingjargon, slang or acronyms when communicating with a patient

B. Professional Skills | Decision Making

The user/individualon the job needsto know and understand how to:

SB1. Make decisions pertainingtothe concerned areaof work inrelationto jobrole
Plan and Organise

Notapplicable

Patient Centricity

The user/individualonthe job needstoknow and understand how to:

SB2. Communicate effectively with patients and theirfamily, physicians, and other
members of the health care team

SB3. Be responsiveand listen empathetically to establish rapportinaway that
promotes openness onissues of concern

SB4. Be sensitive to potential cultural differences

SB5. Maintain patient confidentiality

SB6. Respectthe rights of the patient(s)

Problem Solving

Notapplicable
Analytical Thinking

Notapplicable
Critical Thinking

Not applicable
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National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding, skills
required of an Allied Health Professional to work effectively with other people
and integrate one’s work the work of other people
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HSS/ N 9604: Work effectively with others

UnitTitle Work effectively with others
(Task)

Description

This OS unitis about working effectively with other people who can be part of the
immediate team, organisation orexternal tothe team or organisation

This OS unitappliesto all Allied health professionals workinginateamor
collaborative environment

Scope

Performance Criteria (PC) wrt The Scope

Element

A. Organisational
Context
(Knowledge of the
Healthcare
provider/
Organisationand
its processes)

Knowledge and Understanding (K)

This unit coversthe following:
e Workingwith otherpeople to meetrequirements, Sharinginformation with oth-
ersto enableefficient delivery of work, Communicating with otherteam members

and people internalorexternal tothe organisation

Performance Criteria
To be competent, the user/individualon the job mustbe able to:

PC1. Communicate with other people clearly and effectively

PC2. Integrate one’sworkwith otherpeople’s work effectively

PC3. Passon essential information to other people on timely basis

PC4. Workina waythat showsrespectforotherpeople

PC5. Carry out any commitments made tootherpeople

PC6. Reasonoutthe failure to fulfilcommitment

PC7. Identify any problems withteam members and other people and take the
initiativeto solve these problems

PC8. Follow the organisation’s policies and procedures

To be competentthe user/individual on the job needstoknow and understand:

KA1. The people who make up the team and how theyfitintothe work of the
organisation

KA2. The responsibilities of the team and theirimportance to the organisation

KA3. The business, mission, and objectives of the organisation

KAA4. Effective working relationships with the people externalto the team, with which
the individual works on aregularbasis

KAS. Proceduresinthe organisation to deal with conflictand poorworking
relationships

B. Technical
Knowledge

To be competentthe user/ individual on the job needs to know and understand:

KB1. Theimportance of communicatingclearly and effectively with other people and
how to do so face-to-face, by telephoneandin writing

KB2. The essential informationthatneedstobe shared with otherpeople

KB3. Theimportance of effective working relationships and how these can
contribute towards effective working relationships on a day-to-day basis
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KB4. Theimportance of integrating ones work effectively with others
KB5. The typesofworkingrelationshipsthat help peopletowork well togetherand
the types of relationships that need to be avoided
KB6. Thetypes of opportunitiesanindividual may seek out toimprove relationships

with others
KB7. How to deal with difficult working relationships with other people to sort out
problems
A. Core Skills/ Writing Skills
GenericSkills To be competent, the user/individual onthe job needstoknow and understand how

to:

SAl. Communicate essentialinformationin writing

SA2. Write effectivecommunications to share information with the team members
and otherpeople outside the team

Reading Skills

To be competent, the user/individual on the job needsto know and understand how
to:

SA3. Readand understand essential information

Oral Communication (Listening and speaking skills)

To be competent, the user/individualonthe job needsto know and understand how
to:

SA4. Communicate essentialinformation to colleagues face-to-face or through
telecommunications

SAS5. Questionothersappropriatelyinorderto understand the nature of the request
or compliant

B. Professional Skills | Decision Making

To be competent, the user/ individualonthe job needsto know and understand how
to:
SB1. Make decisions pertainingtowork

Plan and Organise
To be competent, the user/ individual on the job needsto know and understand how
to:

SB2. Planand organise filesand documents

Patient Centricity

To be competent, the user/ individual on the job needsto know and understand how

to:

SB3. Communicate effectively with patients and theirfamily, physicians, and other
members of the health care team

SB4. Be capable of being responsive, listen empathetically to establish rapportina

way that promotes opennessonissues of concern
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HSS/ N 9604: Work effectively with others
SB5. Be sensitive to potential cultural differences

SB6. Maintain patient confidentiality
SB7. Respecttherightsof the patient(s)

Problem Solving

To be competent, the user/ individual on the job needsto know and understand how

to:
SB8. ldentify problemswhile working with others and devise effective solutions

Analytical Thinking

NotApplicable
Critical Thinking

Not Applicable
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Overview

This Occupational Standard describes the knowledge, understanding, skills
required of an Allied Health professional to plan and organise work to meet
requirements
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HSS/ N 9605: Manage work to meet requirements

UnitTitle Manage work to meetrequirements
(Task)

Description This OS unitis about planningand organising work and developing oneself furtherin
the organisation

Thisunitappliestoall Allied Health professionals

Scope This unit covers the following:

e Establishingand managing requirements , Planningand organising work ,Ensuring
accomplishment of the requirements

Performance Criteria (PC) wrt The Scope

Element Performance Criteria

To be competent, the user/ individualonthe job mustbe able to:

National Occupational Standard

PC1. Clearlyestablish, agree, and record the work requirements

PC2. Utilise time effectively

PC3. Ensure his/herwork meetsthe agreed requirements

PC4. Treat confidential information correctly

PC5. Workinline withthe organisation’s procedures and policies and within the
limits of his/herjobrole

Knowledge and Understanding (K)

A. Organisational To be competent, the user/individual onthe job needstoknow and understand:
Context
(Knowledge ofthe | KA1. The relevant policiesand procedures of the organisation
Healthcare KA2. The informationthatis considered confidentialto the organisation
provider/ KA3. The scope of work of the role
Organisationand
its processes)

B. Technical To be competent, the user/individual on the job needstoknow and understand:
Knowledge

KB1. Theimportance of asking the appropriate individual for help when required

KB2. Theimportance of planning, prioritisingand organising work

KB3. Theimportance of clearly establishing work requirement

KB4. Theimportance of beingflexible in changing priorities when the importance
and urgency comesinto play

KB5. How to make efficientuse of time, and to avoid things that may prevent
work deliverables from being expedited

KB6. Theimportance of keeping the work areacleanand tidy

KB7. Areasof workthat are nota priority and why it is necessarytokeepone’s
effortinthat directiontoa minimum
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KB8. To change work planswhen necessary
KB9. Theimportance of confidentiality

KB10. Theimportanceincompletingworkontime

A. Core Skills Writing Skills
/Generic Skills To be competent, the user/individualonthe job needstoknow and understand how
to:

SAl. Reportprogressand results
SA2. Recordproblemsandresolutions

Reading Skills

To be competent, the user/individual onthe job needstoknow and understand how
to:

SA3. Readorganisational policies and procedures

SA4. Readwork related documents and information shared by different sources

Oral Communication (Listening and Speaking skills)

To be competent, the user/individual on the job needsto know and understand how
to:

SAS5.  Report progressand results

SA6. Interactwith otherindividuals

SA7. Negotiate requirements and revised agreements fordeliveringthem

B. Professional Skills | Decision Making

To be competent, the user/individual on the job needsto know and understand how
to:

SB1. Make decisions pertaining to the work

Plan and Organise

To be competent, the user/individualonthe job needstoknow and understand how
to:

SB2. Planand organise filesand documents

Patient Centricity

To be competent, the user/individual on the job needsto know and understand how

to:

SB3. Communicate effectively with patients and their family, physicians, and other
members of the health care team

SB4. Be sensitive to potential cultural differences

SB5. Maintain patient confidentiality

SB6. Respecttherights of the patient(s)

Problem Solving

To be competent, the user/ individualon the job needsto know and understand how

to:

SB7. Understand problems and suggest an optimum solution after evaluating
possible solutions

Analytical Thinking

Notapplicable
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Notapplicable
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HSS/ N 9606: Maintain a safe, healthy, and secure working environment

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding, skills required of
an Allied Health Professional to monitor the working environment, and making sure it
meets health, safety and security requirements
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UnitTitle
(Task)

Description
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a safe, healthy, and secure working environment

HSS/ N 9606

Maintain a safe, healthy, and secure working environment

This OS unitis about monitoringthe working environment and ensuring a safe,
healthy, secure and effective working conditions

This OS unitappliesto all Allied Health professionals working within an organised
workplace

Scope

Element

National Occupational Standard

A. Organisational
Context
(Knowledge of the
Healthcare
provider/

Knowledge and Understanding (K)

This unitcoversthe following:
e Complyingthe health, safety and security requirements and procedures for
workplace , Handlingany hazardous situation with safely, competently and

within the limits of authority , Reporting any hazardous situation and breach in

procedures to ensure asafe, healthy, secure working environment

Performance Criteria (PC) wrt The Scope

Performance Criteria

To be competent, the user/ individualon the job mustbe able to:

PC1. Identify individual responsibilities in relation to maintaining workplace health
safety and security requirements

PC2. Comply with health, safety and security procedures forthe workplace

PC3. Reportany identified breachesin health, safety, and security procedures to the
designated person

PC4. Identify potential hazards and breaches of safe work practices

PC5. Correct any hazards that individual can deal with safely, competently and within
the limits of authority

PC6. Promptly and accurately report the hazards thatindividual is not allowed to deal
with, tothe relevant person and warn other people who may get affected

PC7. Follow the organisation’s emergency procedures promptly, calmly, and
efficiently

PC8. Identify and recommend opportunities forimproving health, safety, and security
to the designated person

PC9. Complete any health and safety records legibly and accurately

To be competent, the user/ individual on the job needs to know and understand:

KA1.The importance of health, safety, and security in the workplace
KA2.The basic requirements of the health and safety and otherlegislations and
regulations thatapply to the workplace

Organisationand

KA3.The person(s) responsible for maintaining healthy, safe, and secure workplace
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HSS/ N 9606: Maintain a safe, healthy, and secure working environment
its processes) KA4.The relevant up-to-dateinformation on health, safety, and security that applies
to the workplace
KA5. How to report the hazard
KAG. The responsibilities of individual to maintain safe, healthy and secure workplace

B. Technical To be competent, the user/individual onthe job needstoknow and understand:
Knowledge

KB1. Requirements of health, safety and security in workplace

KB2. How to create safety records and maintainingthem

KB3. The importance of beingalertto health, safety, and security hazardsinthe work

environment

KB4. The common health, safety, and security hazards that affect people workingin
an administrativerole

KB5. How to identifyhealth, safety, and security hazards

KB6. The importance of warning others about hazards and how to do so until the
hazard isdealt with

A. Generic Skills Writing Skills
To be competent, the user/ individualon the job needstoknow and understand how
to:

SA1. Reportand recordincidents
Reading Skills

To be competent, the user/ individualon the job needsto know and understand how
to:

SA2. Readand understand company policies and procedures
Oral Communication (Listening and speaking skills)

To be competent, the user/ individual on the job needsto know and understand how
to:

SA3. Clearlyreporthazardsandincidents with the appropriate level of urgency
B. Professional Skills | Decision Making

To be competent, the user/ individual on the job needsto know and understand how
to:

SB1. Make decisions pertainingtothe area of work

Plan and Organise

To be competent, the user/individual onthe job needsto know and understand how
to:

SB2. Planfor safety of the work environment

Patient Centricity

68|Page



® N-S-D-C

:'ff.O.-,‘-"'il Healthcal N@S 2~ National
S My Skill Development

W Sectol ¢
¥, Skill Council National Occupational Standards Corporation

HSS/ N 9606: Maintain a safe, healthy, and secure working environment
To be competent, the user/ individual onthe job needsto know and understand:

SB3. Communicate effectively with patients and theirfamily, physicians, and other
members of the health care team

SB4. Be capable of beingresponsive, listen empathetically to establish rapportina
way that promotes opennessonissues of concern

SB5. Be sensitive to potential cultural differences

SB6. Maintain patient confidentiality

SB7. Respecttherightsof the patient(s)

Problem Solving
To be competent, the user/ individual on the job needs to know and understand how
to:

SB8. Identify hazards, evaluate possible solutions and suggest effective solutions

Analytical Thinking
To be competent, the user needs to know and understand how to:

SB9. Analyse the seriousness of hazards
Critical Thinking
To be competent, the userneeds to know and understand how to:

SB10. Analyse, evaluate and apply the information gathered from observation,
experience, reasoning, orcommunicationto act efficiently
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HSS/ N 9609: Follow biomedical waste disposal protocols

National Occupational
Standards

Overview

This Occupational Standard describes the knowledge, understanding and skills
required of an Allied Health professional to practice code of conduct setup by
the healthcare provider
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HSS/ N 9609: Follow biomedical waste disposal protocols

t{rr:stl;l)-ltle Practice Code of conduct while performing duties

Description This OS unitis aboutfollowing the rules, regulations and the code of conduct setup by
the healthcare provider The Allied health professional mustadhere to the protocols
and guidelinesrelevanttothe field and practice

This OS unitappliestoall Allied health professionals workingin an organised
environmentand towhom specificregulations and codes of conduct apply

Scope This unit covers the following:

e Recognisingthe guidelines and protocols relevanttothe field and practice,
Followingthe code of conduct as described by the healthcare provider
Demonstrating best practices while onthe field

Performance Criteria (PC) wrt The Scope

Element Performance Criteria

National Occupational Standard

To be competent, the use r/indiviual onthe job must be able to:

PC1. Adhere to protocols and guidelines relevant to the role and field of practice

PC2. Work within organisational systems and requirements as appropriate tothe role

PC3. Recognise the boundary of the role and responsibility and seek supervision when
situations are beyond the competence and authority

PC4. Maintain competence within the role and field of practice

PC5. Use protocols and guidelines relevant to the field of practice

PC6. Promote and demonstrate good practice as an individual and as a team member
atalltimes

PC7. Identify and manage potentialand actual risks to the quality and patient safety

PC8. Maintain personal hygieneand contribute actively to the healthcare ecosystem

Knowledge and Understanding (K)

A. Organisational To be competent, the user/individualonthe job needsto know and understand:
Context
(Knowledge of the | KA1.Relevantlegislation, standards, policies, and procedures followed in the hospital
Healthcare KA2. How to engage andinteract with other providersin orderto deliver quality and
provider/ maintain continued care
Organisationand KA3. Personal hygiene measures and handling techniques
its processes)

B. Technical To be competent, the user/individual onthe job needstoknow and understand:
Knowledge

KB1. The limitations and scope of the role and responsibilities along with an
understanding of roles and responsibilities of others
KB2. The importance of working within the limits of one’s competence and authority
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HSS/ N 9609: Follow biomedical waste disposal protocols
KB3. The detrimental effects of non-compliance
KB4. The importance of personal hygiene
KB5. The importance of intercommunication skills
KB6. The legislation, protocols and guidelines related to the role
KB7. The organisational systems and requirements relevanttothe role
KB8. The sources of information and literature to maintain a constantaccess to
upcomingresearch and changesinthe field
KB9. The difference between directand indirect supervision and autonomous
practice, and which combinationis mostapplicable in different circumstances
KB10. Implicationstoquality andsafetyarisingfrom:
e Workingoutside the boundaries of competenceand authority
e not keepinguptodate with best practice
e poorcommunication
e insufficientsupport
e lack of resources
KB11. The organisational structure andthe various processes related toreporting
and monitoring
KB12. The procedure foraccessingtraining, learningand development needs

A. Core Skills Writing Skills
/Generic Skills To be competent, the user/ individual on the job needs to know and understand how
to: 3

SA1l. Documentreports, tasklists, and schedules with co-workers
SA2. Prepare status and progress reports relatedto patientcare
SA3. Update the physician and the other co-workers

Reading Skills

To be competent, the user/ individual on the job needsto know and understand how
to:

SA4. Read about procedures, regulations and guidelines related to the organisation
and the profession

SAS. Keep updated with the latest knowledge by readinginternal communications
and legal framework changesrelated to roles and responsibilities

Oral Communication (Listening and speaking skills)

To be competent, the user/ individual on the job needsto know and understand how

to:

SA6. Interact with patients

SA7. Give clearinstructions to patients, patients relatives and other healthcare
providers

SA8. Avoid usingjargon, slang oracronyms, while communicating with a patient

B. Professional Skills | Decision Making
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To be competent, the user/ individualonthe job needstoknow and understand how
to:

SB1. Make decisions based onapplicable regulations and codes of conduct when
possible conflicts arise

SB2. Act decisively by balancing protocols and work at hand

Plan and Organise

Notapplicable
Patient Centricity

To be competent, the user/individual onthe job needstoknow and understand how
to:

SB3. Communicate effectively with patients and their family, physicians, and other
members of the health care team

SB4. Maintain patient confidentiality

SB5. Respectthe rights of the patient(s)

SB6. Respond patients’ queries and concerns

SB7. Maintain personal hygiene to enhance patient safety

Problem Solving

Notapplicable
Analytical Thinking

Notapplicable
Critical Thinking

Notapplicable
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UnitTitle . . .
(Task) Follow biomedical waste disposal protocols

Description This OS unitis about the safe handlingand management of health care waste.
Thisunitappliestoall Allied Health professionals.
Scope This unit/task covers the following:

e Classification of the Waste Generated, Segregation of Biomedical Waste, Prop-
er collection and storage of Waste

Reference : ‘The content of this National Occupational Standard is drawn from the
UK Skills for Health NOS [SFHCHS212 Disposal of clinical and non-clinical waste within
healthcare and SFHCHS213 Implement an audit trail for managing waste within
healthcare ]’

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

National Occupational Standard

To be competent, the user/individual on the job mustbe able to:

PC1. Followthe appropriate procedures, policiesand protocols for the method of
collection and containment level according to the waste type

PC2. Applyappropriate health and safety measures and standard precautions for
infection prevention and control and personal protective equipment relevant
to the type and category of waste

PC3. Segregate the waste material from workareasin line with currentlegislation
and organisational requirements

PC4. Segregationshould happen atsource with proper containment, by using
different color coded bins fordifferent categories of waste

PC5. Checkthe accuracy of the labelling thatidentifies the type and content of
waste

PC6. Confirmsuitability of containersforanyrequired course of action appropriate
to the type of waste disposal

PC7. Checkthe waste has undergone the required processes to make it safe for
transport and disposal

PC8. Transport the waste to the disposal site, takinginto considerationits
associated risks

PC9. Reportand deal with spillagesand contaminationinaccordance with current
legislation and procedures

PC10. Maintainfull, accurate andlegible records of information and store in correct
locationinline with current legislation, guidelines, local policies and protocols

Knowledge and Understanding (K)

A. Organisational The user/individualonthe job needstoknow and understand:
Context
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(Knowledge of the
Healthcare
provider/
Organisationand
its processes)

KAl. Basicrequirementsofthe healthandsafetyandotherlegislationsand
regulationsthatapply to the organisation

KA2. Person(s)responsibleforhealth, safety, and securityinthe organisation

KA3. Relevantup-to-date information on health, safety, and security thatapplies to
the organisation

KA4. Organisation’semergency procedures and responsibilities forhandling
hazardous situations

B. Technical
Knowledge

A. Core Skills/
GenericSkills

The user/individualonthe job needstoknow and understand:

KB1. How to categorise waste accordingto national, local and organisational
guidelines

KB2.  The appropriate approved disposal routes for waste

KB3.  The appropriate containmentordismantling requirements for waste and
how to make the waste safe fordisposal

KB4. Theimportance to adhere tothe organisational and national waste
management principles and procedures

KB5.  The hazards and risks associated with the disposaland the importance of risk
assessmentsand how to provide these

KB6. The personal protective equipmentrequired to manage the different types
of waste generated by different work activities

KB7. Theimportance of workingina safe mannerwhen carrying out procedures
for biomedicalwaste managementinlinewith local and national policies and
legislation

KB8. Therequiredactionsandreporting procedures forany accidents, spillages
and contaminationinvolving waste

KB9. Therequirementsofthe relevantexternal agenciesinvolvedinthe transport
and receipt of your waste

KB10. Theimportance of segregating differenttypes of waste and how to do this

KB11. The safe methods of storage and maintainingsecurity of waste and the
permitted accumulation times

KB12. The methodsfortransportingand monitoring waste disposaland the
appropriateness of each methodtoa given scenario

KB13. How to reportany problemsordelaysinwaste collection and where to seek
advice and guidance

KB14. Theimportance of the organisation monitoringand obtainingan assessment
of the impact the waste has on the environment

KB15. The current national legislation, guidelines, local policies and protocols
which affect work practice

KB16. The policiesand guidance thatclarify yourscope of practice, accountabilities
and the working relationship between yourself and others

Skills (S) (Optional)

Writing Skills

The user/individual onthe job needstoknow and understand how to:

SAl. Reportand recordincidents
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Reading Skills

The user/individualon the job needstoknowand understand how to:

SA2. Readand understand company policies and procedures for managing
biomedical waste
Oral Communication (Listening and Speaking skills)

The user/individualonthe job needstoknow and understand how to:

SA3. Reporthazards andincidents clearly with the appropriate level of urgency
B. Professional Skills | Decision Making

The user/individualonthe job needsto know and understand how to:

SB1.  Make decisions pertainingtothe area of work

SB2. - Exhibit commitmentto the organisation and exert effortand perseverance
Plan and Organise

The user/individualon the job needsto know and understand how to:

SB3.  Organisefilesand documents
SB4. - Planfor safety of the work environment
SB5. Recommend andimplement plan of action

Patient Centricity

The user/individualon the job needstoknow and understand:

SBé. How to make exceptional effort to keep the environmentand work place
clean
Problem Solving

The user/individualon the job needsto know and understand how to:

SB7. Identify hazards and suggest effective solutions to identified problems of
waste management
Analytical Thinking

The user/individualonthe job needstoknow and understand how to:

SB8.  Analyse the seriousness of hazards and proper waste management
Critical Thinking

The user/individualonthe job needsto know and understand how to:

SB9.  Evaluate opportunities toimprove health, safety and security
SB10. Show understandingand empathyforothers
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National Occupational
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Overview

This Occupational Standard describes the knowledge, understanding, skills required of
an Allied Health professional to comply with infection control policies and procedures.
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Unit Code HSS/ N 9610

UnitTitle
(Task) Follow infection control policies and procedures

Description This OS unit is about complying with infection control policies and procedures. Itis
applicable to workers who are responsible for workplace procedures to maintain

infection control.
This unit applies to all Allied Health professionals.
Scope This unit/task covers the following:

o Complying with an effectiveinfection control strategy with an effective
infection control strategy that ensures the safety of the patient (orend-user
of health-related products/services) , Maintaining personal protection and

preventing the transmission of infections from personto person

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job must be able to:

National Occupational Standard

PC1l. Preformthe standard precautionsto preventthe spread of infectionin
accordance with organisation requirements

PC2. Preformthe additional precautions when standard precautions alone may not
be sufficient to prevent transmission of infection

PC3. Minimise contamination of materials, equipment andinstruments by aerosols
and splatter

PC4. Identify infection risks and implement an appropriate response within own
role and responsibility

PC5. Document and report activities and tasks that put patients and/or other
workers at risk

PC6. Respondappropriatelytosituationsthat pose an infection risk in accordance
with the policies and procedures of the organization

PC7. Follow procedures for risk control and risk containment for specific risks

PC8. Follow protocolsforcare following exposure to blood or other body fluids as
required

PC9. Place appropriate signs when and where appropriate

PC10. Remove spills in accordance with the policies and procedures of the
organization

PC11. Maintain hand hygiene by washing hands before and after patient contact
and/or after any activity likely to cause contamination

PC12. Follow hand washing procedures

PC13. Implement hand care procedures

PC14. Covercuts and abrasions with water-proofdressingsand change as necessary

PC15. Wear personal protectiveclothing and equipment that complies with Indian
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Standards, and is appropriate for the intended use

PC16. Change protective clothingand gowns/aprons daily, more frequently if soiled
and where appropriate, after each patient contact

PC17. Demarcate and maintain clean and contaminated zones in all aspects of
health care work

PC18. Confine records, materialsand medicamentsto awell-designated clean zone

PC19. Confine contaminated instruments and equipment to a well-designated
contaminated zone

PC20. Wear appropriate personal protective clothing and equipment in accordance
with occupational health and safety policies and procedures when handling
waste

PC21. Separate waste at the pointwhere ithasbeen generated and dispose of into
waste containers that are colour coded and identified

PC22. Storeclinical orrelated waste in an area that is accessible only to authorised
persons

PC23. Handle, package, label, store, transport and dispose of waste appropriately to
minimise potential for contact with the waste and to reduce the risk to the
environment from accidental release

PC24. Dispose of waste safely in accordance with policies and procedures of the
organisation and legislative requirements

PC25. Wear personal protectiveclothingand equipment during cleaning procedures

PC26. Remove all dust, dirt and physical debris from work surfaces

PC27. Clean all work surfaces with a neutral detergent and warm water solution
before and after each session or when visibly soiled

PC28. Decontaminate equipment requiring special processing in accordance with
quality management systems to ensure full compliance with cleaning,
disinfection and sterilisation protocols

PC29. Dry all work surfaces before and after use

PC30. Replace surface covers where applicable

PC31. Maintain and store cleaning equipment

Knowledge and Understanding (K)

A. Organisational The user/individualonthe job needstoknow and understand:
Context
(Knowledge of the KA1l. Theorganisation'sinfection control policies and procedures

KA2. Organisationrequirements relating toimmunisation, where applicable

KA3. Standardprecautions

KA4. Good personal hygiene practice including hand care

Healthcare
provider/
Organisationand
its processes)

B. Technical The user/individualon the job needstoknow and understand:
Knowledge

KB1. Additional precautions

KB2. Aspectsofinfectiousdiseasesincluding:
- opportunistic organisms
- pathogens
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KB3. Basic microbiologyincluding:
- bacteria and bacterial spores
- fungi
- viruses
KB4. How to cleanandsterile techniques
KB5. The path of disease transmission:
- paths of transmission including direct contact and penetrating injuries
- risk of acquisition
- sources of infecting microorganisms including persons who are carriers, in
the incubation phase of the disease or those who are acutely ill
KB6. Effective hand hygiene:
- procedures for routine hand wash
- procedures for surgical hand wash
- when hands must be washed
KB7. Good personal hygiene practice including hand care
KB8. Identification and management of infectious risks in the workplace
KB9. How to use personal protective equipment such as:
- guidelines for glove use
- guidelines for wearing gowns and waterproof aprons
- guidelines for wearing masks as required
- guidelines for wearing protective glasses
KB10. Susceptible hosts including persons who are immune suppressed, have
chronic diseases such as diabetes and the very young or very old
KB11. Surface cleaning:
- cleaning procedures at the start and end of the day
-managing a blood or body fluid spill
- routine surface cleaning
KB12. Sharps handling and disposal techniques
KB13. The following:
- Follow infection control guidelines
- Identify and respond to infection risks
- Maintain personal hygiene
- Use personal protective equipment
- Limit contamination
- Handle, package, label, store transport and dispose of clinical and other
waste
- Clean environmental surfaces

Skills (S) (Optional)

A. Core Skills/ Writing Skills
Generic Skills The user/individual onthe job needstoknow and understand how to:

SA1l. Consistentlyapply hand washing, personalhygiene and personal protection
protocols

SA2. Consistentlyapply clean and steriletechniques

SA3. Consistentlyapply protocols to limit contamination
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Reading Skills

The user/individualon the job needstoknowand understand how to:

SA4.  Followinstructions as specified in the protocols

Oral Communication (Listening and Speaking skills)

The user/individualon the job needsto know and understand how to:

SAS5. Listen patiently

SA6. Provide feedback (verbaland non-verbal) to encourage smooth flow of
information

B. Professional Skills | Decision Making

The user/individualonthe job needstoknow and understand how to:

SB1. Takeinto accountopportunitiestoaddress waste minimisation,
environmental responsibility and sustainable practice issues

SB2. Applyadditional precautions when standard precautions are not sufficient

Plan and Organise

The user/individualon the job needsto:

SB3.  Consistently ensureinstruments used forinvasive procedures are sterile at
time of use (where appropriate)

SB4.  Consistently follow the procedure for washing and drying hands

SB5.  Consistently limit contamination

SB6.  Consistently maintain clean surfaces and manage blood and body fluid spills

Patient Centricity

The user/individualonthe job needsto know and understand how to:

SB7. Beagoodlistenerandbe sensitive to patient

SB8.  Avoidunwanted and unnecessary communication with patients
SB9. Maintain eye contact and non-verbal communication

Problem Solving

The user/individualonthe job needsto know and understand how to:

SB10. Communicate only facts and notopinions
SB11. Givefeedbackwhen required
Analytical Thinking

The user/individualon the job needsto know and understand how to:

SB12. Coordinate required processes effectively
Critical Thinking
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The user/individualon the job needsto know and understand how to:

SB13. Apply, analyse, and evaluate the information gathered from observation,
experience, reasoning, orcommunication, asaguide to beliefand action

SB14. Takeinto accountopportunitiestoaddress waste minimisation,
environmental responsibility and sustainable practice issues
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Overview

This Occupational Standard describes the knowledge, understanding, skills
required of an Allied Health professional to monitor and assure quality
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UnitCode HSS/ N 9611

UnitTitle Monit d li
(Task) onitor and assure quality

Description This OS unit is about Assuring quality in all procedures.
Thisunitappliestoall Allied Health professionals.
Scope This unit/task covers the following:

. Monitor treatment process/outcomes , Identify problemsin treatment
process/outcomes , Solve treatment process/outcome problems, Attend class/read
publications to continue industry education , identify needs and expectations of
patient/health care professionals

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job mustbe able to:

National Occupational Standard

PC1. Conductappropriate research and analysis

PC2.  Evaluate potential solutions thoroughly

PC3. Participatein education programs which include current techniques,
technology and trends pertaining to the dental industry

PC4. ReadDental hygiene, dentaland medical publications related to quality
consistently and thoroughly

PC5. Reportany identified breachesin health, safety, and security procedures to
the designated person

PC6. Identifyandcorrectany hazardsthat he/she can deal with safely,
competently and within the limits of his/herauthority

PC7. Promptlyandaccuratelyreportany hazardsthat he/sheisnotallowedtodeal
with to the relevant person and warn other people who may be affected

PC8. Followthe organisation’s emergency procedures promptly, calmly, and
efficiently

PC9. Identifyand recommend opportunities forimproving health, safety, and
security to the designated person

PC10. Complete any health and safety recordslegibly and accurately

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needsto know and understand:
Context
(Knowledge of the | KAl. Basicrequirementsofthe healthandsafety and otherlegislations and

regulations that apply to the organisation

KA2. Person(s) responsibleforhealth, safety, and security in the organisation

KA3. Relevantup-to-date information on health, safety, and security thatapplies

Healthcare
provider/
Organisationand
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its processes) to the organisation
KA4. Organisation’s emergency procedures and responsibilities forhandling
hazardoussituations
B. Technical The user/individualon the job needstoknow and understand how to:
Knowledge

KB1. Evaluatetreatmentgoals, processand outcomes

KB2. Identify problems/deficiencies in dental hygiene treatment goals, processes
and outcomes

KB3. Accuratelyidentify problemsindental hygiene care

KB4. Conductresearch

KB5. Selectandimplementproper hygiene interventions

KB6. Obtaininformed consent

KB7. Conductan honestself-evaluation toidentify personal and professional
strengthsand weaknesses

KB8. Accessand interpret medical, and scientificliterature

KB9. Apply human needs/motivational theory

KB10. Providethoroughand efficientindividualised care

KB11. Employ methodsto measure satisfaction

Skills (S) (Optional)

A. Core Skills/ Writing Skills
GenericSkills The user/individual onthe job needstoknowand understand how to:

SAl. Reportand recordincidents
Reading Skills

The user/individualon the job needstoknow and understand how to:

SA2. Readand understand company policies and procedures
Oral Communication (Listening and Speaking skills)

The user/individualonthe job needsto know and understand how to:

SA3. Reporthazards andincidentsclearly with the appropriate level of urgency
B. Professional Skills | Decision Making

The user/individualonthe job needstoknow and understand how to:

SB1.  Make decisions pertainingtothe area of work

SB2.  Exhibitcommitmenttothe organisation and exerteffortand perseverance
Plan and Organise

The user/individualonthe job needstoknow and understand how to:

SB3.  Organise filesand documents
SB4.  Planfor safety of the work environment
SB1. Recommendandimplementplan of action

Patient Centricity
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The user/individualonthe job needstoknow and understand:

SB2. How to make exceptional effortto meet patient needs and resolve conflict to
patient satisfaction
Problem Solving

The user/individualon the job needsto know and understand how to:

SB3. Identify hazards and suggest effective solutions toidentified problems
Analytical Thinking

The user/individualon the job needsto know and understand how to:

SB4.  Analyse the seriousness of hazards
Critical Thinking

The user/individualon the job needstoknow and understand how to:

SB5.  Evaluate opportunities toimprove health, safety and security
SB6. Showunderstandingand empathy forothers
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Assessment Form (To be filled by Assessor for Each Trainee)

Job Role Medical Lab Technician Trainee Name UID No. Batch
Qualification Pack Taining Partner Date
Sector Skill Council |Healthcare Name of Assessor

Name & Signature of Representative & Stamp of Assessing Body:

Skills Practical and Viva (80% weightage)

Marks Alloted Marks Awarded by Assessor
Grand Total-1 (Subject Domain) 400 0
Grand Total-2 (Soft Skills and Comunication) 100 0
Grand Total-(Skills Practical and Viva) 500 0

Theory (20% weightage)

Marks Alloted Marks Awarded by Assessor
Grand Total-1 (Subject Domain) 30 0
Grand Total-2 (Soft Skills and Comunication) 20 0

Grand Total-(Theory) 100 0




Assessment Form (To be filled by Assessor for Each Trainee)

Job Role

Medical Lab Technician

Trainee Name UID No.

Batch

Qualification Pack

Taining Partner Date

Sector Skill Council

Healthcare

Name of Assessor

Name & Signature of Representative & Stamp of Assessing Body:

Skills Practical and Viva (80% weightage)

Marks Alloted Marks Awarded by Assessor

Grand Total-1 (Subject Domain) 400 0
Grand Total-2 (Soft Skills and Comunication) 100 0
Grand Total-(Skills Practical and Viva) 500 0

Detailed Break Up of Marks

Skills Practical & Viva

Subject Domain

Pick any 2 NOS each of 200 marks totalling 400

Marks Awarded by
National Occupational Performance Criteria (PC) Total Marks (400) Out Of Marks Aflocation Assessor Grand T?tal of
Standards (NOS) Viva Skills Viva Skills Practical
Practical Practical
1. HSS/ N 0301 (Correctly |PC1. Identify information by categorising, estimating, recognising the
collect, transport, receive, |differences or similarities, and detecting changes in circumstances or 10 0 10
accept or reject and store  |events
blood/urine/stool and PC2. Have a fair knowledge of blood cell biology 20 20 0
tissue samples) PC3. Perform phlebotomy effectively 60 0 60
PC4. Respond to emergencies as they arise 200 20 10 10
PC5. Apply the principles of genetics and immunology to transfusion 10 10 0
PC6. Generate or use different sets of rules for combining or grouping 10 10 0
PC7. Be up-to-date technically and apply new knowledge to the job 10 10 0
PC8. Know how to follow sample acceptance and rejection criteria 30 15 15
PC9. Know how to pack, transport and store the samples 30 15 15
Total 200 90 110
2.HSS/ N 0302 (Conduct PC1. Identify information by categorising, estimating, recognising
analysis of body fluids/ differences or similarities, and detecting changes in components of body 20 0 20
samples) fluids/ samples
PC2. Understand how samples of body fluids/ samples are collected and 200
120 20 100
analysed
PC3. Know what is implied by the presence of abnormal constituents in
body fluids/ samples o0 *0 0
Total 200 80 120
3.HSS/ N 0303 (Maintain, |PC1. Inspect equipment, structures, or materials to identify the cause of 60 10 50
operate and clean errors or other problems or defects
laboratory equipment
yeaEp ) PC2. Concentrate on a task over a period of time without being distracted 200 40 0 40




PC3. Have sound knowledge of the functioning of lab equipment’s and

protocols for their cleaning and calibration 100 40 60
Total 200 50 150
4.HSS/ N 0304 (Provide PC1. Be responsive to patient request and queries 40 10 30
information about test PC2. Combine separate pieces of information, or specific answers to 200
results) blems, to interpret test results 160 60 100
pro ) p
Total 200 70 130
5. HSS/ N 0305 (Prepare PC1. Process information by compiling, coding, categorising, calculating, 100 20 30
and document medical tabulating, auditing or verification of data
tests and clinical results) PC.2. Gfene.rate or use different sets of rules for combining or grouping 200 60 20 0
things in different way
) . . . ) 40 0 40
PC3. Concentrate on a task over a period of time without being distracted
Total 200 40 160
6.HSS/ N 0306 (Establish  |PC1. Identify information by categorising, estimating, recognising
and monitor quality differences or similarities, and detecting changes in circumstances or 20 0 20
assurance program) events
PC2. Inspect equipment, structures, or materials to identify the cause of
60 10 50
errors or other problems or defects
PC3. Process information by compiling, coding, categorising, calculating, 200 60 10 50
tabulating, auditing or verification of data
PC4. Apply general rules to specific problems to produce answers that
make sense 30 > 25
PC5. Combine pieces of information to form general rules or conclusions 30 10 20
(includes finding a relationship among seemingly unrelated events)
Total 200 35 165
7.HSS/ N 0307 Supervise  |PC1. Inspect equipment, structures, or materials to identify the cause of 60 20 40
and guide other laboratory |errors or other problems or defects
personnel) PC‘2. ngerate or use different sets of rules for combining or grouping 200 60 10 50
things in different ways
PC3. Deal with people at junior levels to effectively direct their work 80 10 20
towards optimum output
Total 200 40 160
8.HSS/ N 0308 (Conduct PC1. Identify information by categorising, estimating, recognising
research under guidance) |differences or similarities, and detecting changes in circumstances or 20 0 20
events
PC2. Inspect equipment, structures, or materials to identify the cause of
60 10 50
errors or other problems or defects
PC3. Apply general rules to specific problems to produce answers that 30 5 55
make sense 200
PC4. Combine pieces of information to form general rules or conclusions 30 10 20
(includes finding a relationship among seemingly unrelated events)
40 0 40

PC5. Concentrate on a task over a period of time without being distracted




PC6. Understand the need and importance of research and the protocols

for conducting the same 20 20 0
Total 200 45 155
9. HSS/ N 0409 (Assist in PC1. Swab the skin with an antiseptic solution 50 10 40
fine needle aspiration PC2. Prepare the needle of very fine diameter for the process 50 10 40
cytology) PC3. Take and record the vitals (pulse, blood pressure, temperature, etc.) 200
. 50 10 40
before the procedure is started
PC4. Prepare the equipment and slides for examining the sample 50 10 40
Total 200 40 160
10. HSS/ N 9610 (Follow PC1. Preform the standard precautions to prevent the spread of infection c 0 c
infection control policies in accordance with organisation requirements
and procedures) PC2. Preform the additional precautions when standard precautions alone s 0 s
may not be sufficient to prevent transmission of infection
PC3. Minimise contamination of materials, equipment and instruments by c 5 0
aerosols and splatter
PCA4. Identify infection risks and implement an appropriate response within - 10 10
own role and responsibility
PC5. Document and report activities and tasks that put patients and/or c 0 c
other workers at risk
PC6. Respond appropriately to situations that pose an infection risk in 5 0 5
accordance with the policies and procedures of the organization
PC7. Follow procedures for risk control and risk containment for specific 10 0 10
risks
PC8. Follow protocols for care following exposure to blood or other body 10 0 10
fluids as required
PC9. Place appropriate signs when and where appropriate 20 10 10
PC10. Remove spills in accordance with the policies and procedures of the c 0 c
organization
PC11. Maintain hand hygiene by washing hands before and after patient 5 0 5
contact and/or after any activity likely to cause contamination
PC12. Follow hand washing procedures 5 0 5
PC13. Implement hand care procedures 5 0 5
PC14. Cover cuts and abrasions with water-proof dressings and change as c c 0
necessary
PC15. Wear personal protective clothing and equipment that complies with 5 0 5
Indian Standards, and is appropriate for the intended use
PC16. Change protective clothing and gowns/aprons daily, more frequently 200 5 0 5
if soiled and where appropriate, after each patient contact
PC17. Demarcate and maintain clean and contaminated zones in all aspects
of health care work
PC18. Confine records, materials and medicaments to a well-designated 20 10 10

clean zone

PC19. Confine contaminated instruments and equipment to a well-
designated contaminated zone




PC20. Wear appropriate personal protective clothing and equipment in

accordance with occupational health and safety policies and procedures 5 0 5

when handling waste

PC21. Separate waste at the point where it has been generated and 5 0 5

dispose of into waste containers that are colour coded and identified

PC22. Store clinical or related waste in an area that is accessible only to c c 0

authorised persons

PC23. Handle, package, label, store, transport and dispose of waste

appropriately to minimise potential for contact with the waste and to 5 0 5

reduce the risk to the environment from accidental release

PC24. Dispose of waste safely in accordance with policies and procedures

of the organisation and legislative requirements > > 0

PC25. Wear personal protective clothing and equipment during cleaning c 0 c

procedures

PC26. Remove all dust, dirt and physical debris from work surfaces 5 0 5

PC27. Clean all work surfaces with a neutral detergent and warm water 5 0 5

solution before and after each session or when visibly soiled

PC28. Decontaminate equipment requiring special processing in

accordance with quality management systems to ensure full compliance 5 0 5

with cleaning, disinfection and sterilisation protocols

PC29. Dry all work surfaces before and after use 5 0 5

PC30. Replace surface covers where applicable 5 0 5

PC31. Maintain and store cleaning equipment 5 5 0
Total 200 55 145

Grand Total-1 (Subject Domain)

Soft Skills and Communication

Pick one field from part 1 randomly and pick one field from part 2 as per NOS
of subject domain picked each carrying 50 marks totalling 100

Marks Awarded by

National Occupational Marks Allocation Assessor Grand Total of
P Performance Criteria (PC) Total Marks (100) Out Of . )
Standards (NOS) Viva Observation Viva Skills Practical
/ Role Play Practical
Part 1 (Pick one field randomly carrying 50 marks)
1. Attitude
HSS/ N 9603 (Act within PC1. Adhere to legislation, protocols and guidelines relevant to one’s role 5 0 5
the limits of one’s and field of practice
competence and authority) |PC2. Work within organisational systems and requirements as appropriate 5 0 5
to one’s role
PC3. Recognise the boundary of one’s role and responsibility and seek 8 4 4
supervision when situations are beyond one’s competence and authority
PC4. Maintain competence within one’s role and field of practice 30 2 0 2
PCS5. Use relevant research based protocols and guidelines as evidence to 4 5 5
inform one’s practice




PC6. Promote and demonstrate good practice as an individual and as a

. 4 2 2
team member at all times
PC7. Identify and manage potential and actual risks to the quality and
safety of practice 4 2 2
PC8. Evaluate and reflect on the quality of one’s work and make continuing 4 5 5
improvements
30 12 18
HSS/ N 9607 (Practice Code |PC1. Adhere to protocols and guidelines relevant to the role and field of
of conduct while practice 3 1 2
performing duties) PC2. Work within organisational systems and requirements as appropriate 3 1 5
to therole
PC3. Recognise the boundary of the role and responsibility and seek 3 1 2
supervision when situations are beyond the competence and authority
PC4. Maintain competence within the role and field of practice 20 1 0 1
PC5. Use protocols and guidelines relevant to the field of practice 4 2 2
PC6. Promote and demonstrate good practice as an individual and as a 1 0 1
team member at all times
PC7. Identify and manage potential and actual risks to the quality and
patient safety ! 0 1
PC8. Maintain personal hygiene and contribute actively to the healthcare 4 5 5
ecosystem
20 7 13
Attitude Total 50 50 19 31
2. Work Management
HSS,/ N_9,602 (Ensu.re PC1. Maintain adequate supplies of medical and diagnostic supplies > > 0
availability of medical and - -
. . . PC2. Arrive at actual demand as accurately as possible 5 3 2
diagnostic supplies) — -
PC3. Anticipate future demand based on internal, external and other 25 10 c c
contributing factors as accurately as possible
PC4. Handle situations of stock-outs or unavailability of stocks without c c 0
compromising health needs of patients/ individuals
25 18 7
HSS/ N 9605 (Manage work|PC1. Clearly establish, agree, and record the work requirements 10 5 5
to meet requirements) PC2. Utilise time effectively 3 0 3
PC3. Ensure his/her work meets the agreed requirements 25 3 0 3
PC4. Treat confidential information correctly 3 3 0
PC5. Work in line with the organisation’s procedures and policies and
o . . . 6 3 3
within the limits of his/her job role
25 11 14
Work Management Total 50 50 29 21
Part 2 (Pick one field as per NOS marked carrying 50 marks)
1. Team Work
HSS/ N 9604 (Work PC1. Communicate with other people clearly and effectively 3 0 3
effectively with others) PC2. Integrate one’s work with other people’s work effectively 3 0 3
PC3. Pass on essential information to other people on timely basis 3 0 3
PC4. Work in a way that shows respect for other people 3 0 3




PC5. Carry out any commitments made to other people 50 6 6 0
PC6. Reason out the failure to fulfil commitment 6 6 0
PC7. Identify any problems with team members and other people and take
the initiative to solve these problems 16 8 8
PC8. Follow the organisation’s policies and procedures 10 4 6
50 24 26
2. Safety management
HSS/ N 9606 (Maintain a PC1. Identify individual responsibilities in relation to maintaining workplace 6 5 4
safe, healthy, and secure  |health safety and security requirements
working environment) 4 0 4
PC2. Comply with health, safety and security procedures for the workplace
PC3. Report any identified breaches in health, safety, and security
procedures to the designated person 4 3 !
PC4. Identify potential hazards and breaches of safe work practices 6 4 2
PCS5. Correct any hazards that individual can deal with safely, competently
_ i . 6 4 2
and within the limits of authority 50
PC6. Promptly and accurately report the hazards that individual is not
allowed to deal with, to the relevant person and warn other people who 6 4 2
may get affected
PC7. Follow the organisation’s emergency procedures promptly, calmly, 6 5 4
and efficiently
PC8. Identity and recommend opportunities for improving health, safety,
and security to the designated person 6 4 2
PC9. Complete any health and safety records legibly and accurately 6 2 4
50 25 25
3. Waste Management
HSS/ N 9609 (Follow
biomedical waste disposal [PC1. Follow the appropriate procedures, policies and protocols for the 6 2 4
protocols) method of collection and containment level according to the waste type
PC2. Apply appropriate health and safety measures and standard
precautions for infection prevention and control and personal protective 8 4 4
equipment relevant to the type and category of waste
PC3. Segregate the waste material from work areas in line with current " 0 "
legislation and organisational requirements
PC4. Segregation should happen at source with proper containment, by
. . . . . 8 4 4
using different colour coded bins for different categories of waste
PC5. Check the accuracy of the labelling that identifies the type and 4 5 5
content of waste 50
PC6. Confirm suitability of containers for any required course of action
appropriate to the type of waste disposal 4 4 0
PC7. Check the waste has undergone the required processes to make it " 4 0
safe for transport and disposal
PC8. Transport the waste to the disposal site, taking into consideration its
associated risks 4 4 0
PC9. Report and deal with spillages and contamination in accordance with 4 4 0

current legislation and procedures




PC10. Maintain full, accurate and legible records of information and store

in correct location in line with current legislation, guidelines, local policies 4 4 0
and protocols
50 32 18
4. Quality Assurance
HSS/ N 9611: Monitor and |PC1. Conduct appropriate research and analysis 6 2 4
assure quality PC2. Evaluate potential solutions thoroughly 8 4 4
PC3. Participate in education programs which include current techniques, 4 0 4
technology and trends pertaining to the dental industry
PC4. Read Dental hygiene, dental and medical publications related to 8 4 4
quality consistently and thoroughly
PC5. Report any identified breaches in health, safety, and security 4 5 5
procedures to the designated person
PC6. Identify and correct any hazards that he/she can deal with safely, 50 4 4 0
competently and within the limits of his/her authority
PC7. Promptly and accurately report any hazards that he/she is not allowed
to deal with to the relevant person and warn other people who may be 4 4 0
affected
PC8. Follow the organisation’s emergency procedures promptly, calmly, 4 4 0
and efficiently
PC9. Identify and recommend opportunities for improving health, safety, 4 4 0
and security to the designated person
PC10. Complete any health and safety records legibly and accurately 4 4 0

Grand Total-2 (Soft Skills and Comunication)




Assessment Form (To be filled by Assessor for Each Trainee)

Job Role Medical Lab Technician Trainee Name UID No. Batch
Qualification Pack Taining Partner Date
Sector Skill Council |Healthcare Name of Assessor

Name & Signature of Representative & Stamp of Assessing Body:

Theory (20% weightage)

Marks Alloted Marks Awarded by Assessor
Grand Total-1 (Subject Domain) 30 0
Grand Total-2 (Soft Skills and Comunication) 20 0
Grand Total-(Theory) 100 0
Detailed Break Up of Marks Theory
Subject Domain Pick any 40 PCs each carrying 2 marks totalling 80
Marks Awarded by
National Occupational Performance Criteria (PQ) Total Marks (80) Marks Allocation Assessor Grand Total of
Standards (NOS) Theory Theory Theory

1. HSS/ N 0301 (Correctly |PC1. Identify information by categorising, estimating, recognising the

collect, transport, receive, [differences or similarities, and detecting changes in circumstances or 0
accept or reject and store  |events
blood/urine/stool and PC2. Have a fair knowledge of blood cell biology 4
tissue samples) PC3. Perform phlebotomy effectively 0
PC4. Respond to emergencies as they arise 16 2
PC5. Apply the principles of genetics and immunology to transfusion 2
PC6. Generate or use different sets of rules for combining or grouping 2
PC7. Be up-to-date technically and apply new knowledge to the job 2
PC8. Know how to follow sample acceptance and rejection criteria 2
PC9. Know how to pack, transport and store the samples 2
Total 16
2.HSS/ N 0302 (Conduct PC1. Identify information by categorising, estimating, recognising
analysis of body fluids/ differences or similarities, and detecting changes in components of body 0
samples) fluids/ samples a
PC2. Understand how samples of body fluids/ samples are collected and 2
PC3. Know what is implied by the presence of abnormal constituents in 5
body fluids/ samples
Total 4
3.HSS/ N 0303 (Maintain, |PC1. Inspect equipment, structures, or materials to identify the cause of 0
operate and clean errors or other problems or defects
laboratory equipment) 2 0

PC2. Concentrate on a task over a period of time without being distracted




PC3. Have sound knowledge of the functioning of lab equipment’s and
protocols for their cleaning and calibration

Total

4.HSS/ N 0304 (Provide
information about test
results)

PC1. Be responsive to patient request and queries

PC2. Combine separate pieces of information, or specific answers to
problems, to interpret test results

Total

5. HSS/ N 0305 (Prepare
and document medical
tests and clinical results)

PC1. Process information by compiling, coding, categorising, calculating,
tabulating, auditing or verification of data

PC2. Generate or use different sets of rules for combining or grouping
things in different way

PC3. Concentrate on a task over a period of time without being distracted

Total

6.HSS/ N 0306 (Establish
and monitor quality
assurance program)

PC1. Identify information by categorising, estimating, recognising
differences or similarities, and detecting changes in circumstances or
events

PC2. Inspect equipment, structures, or materials to identify the cause of
errors or other problems or defects

PC3. Process information by compiling, coding, categorising, calculating,

tabulating, auditing or verification of data

PC4. Apply general rules to specific problems to produce answers that
make sense

PC5. Combine pieces of information to form general rules or conclusions
(includes finding a relationship among seemingly unrelated events)

Total

7.HSS/ N 0307 (Supervise
and guide other laboratory
personnel)

PC1. Inspect equipment, structures, or materials to identify the cause of
errors or other problems or defects

PC2. Generate or use different sets of rules for combining or grouping
things in different ways

PC3. Deal with people at junior levels to effectively direct their work
towards optimum output

Total

78HSS/ N 0308 (Conduct
research under guidance)

PC1. Identify information by categorising, estimating, recognising
differences or similarities, and detecting changes in circumstances or
events

PC2. Inspect equipment, structures, or materials to identify the cause of
errors or other problems or defects

PC3. Apply general rules to specific problems to produce answers that
make sense

PC4. Combine pieces of information to form general rules or conclusions
(includes finding a relationship among seemingly unrelated events)

PC5. Concentrate on a task over a period of time without being distracted




PC6. Understand the need and importance of research and the protocols
for conducting the same

Total

8. HSS/ N 0409 (Assist in
fine needle aspiration

cytology)

PC1. Swab the skin with an antiseptic solution

PC2. Prepare the needle of very fine diameter for the process

PC3. Take and record the vitals (pulse, blood pressure, temperature, etc.)
before the procedure is started

PC4. Prepare the equipment and slides for examining the sample

Total

9. HSS/ N 9610 (Follow
infection control policies
and procedures)

PC1. Preform the standard precautions to prevent the spread of infection
in accordance with organisation requirements

PC2. Preform the additional precautions when standard precautions alone
may not be sufficient to prevent transmission of infection

PC3. Minimise contamination of materials, equipment and instruments by
aerosols and splatter

PCA4. Identify infection risks and implement an appropriate response within
own role and responsibility

PC5. Document and report activities and tasks that put patients and/or
other workers at risk

PC6. Respond appropriately to situations that pose an infection risk in
accordance with the policies and procedures of the organization

PC7. Follow procedures for risk control and risk containment for specific
risks

PC8. Follow protocols for care following exposure to blood or other body
fluids as required

PC9. Place appropriate signs when and where appropriate

PC10. Remove spills in accordance with the policies and procedures of the
organization

PC11. Maintain hand hygiene by washing hands before and after patient
contact and/or after any activity likely to cause contamination

PC12. Follow hand washing procedures

PC13. Implement hand care procedures

PC14. Cover cuts and abrasions with water-proof dressings and change as
necessary

PC15. Wear personal protective clothing and equipment that complies with
Indian Standards, and is appropriate for the intended use

PC16. Change protective clothing and gowns/aprons daily, more frequently
if soiled and where appropriate, after each patient contact

PC17. Demarcate and maintain clean and contaminated zones in all aspects
of health care work

PC18. Confine records, materials and medicaments to a well-designated
clean zone

PC19. Confine contaminated instruments and equipment to a well-
designated contaminated zone

36




PC20. Wear appropriate personal protective clothing and equipment in
accordance with occupational health and safety policies and procedures
when handling waste

PC21. Separate waste at the point where it has been generated and
dispose of into waste containers that are colour coded and identified

PC22. Store clinical or related waste in an area that is accessible only to
authorised persons

PC23. Handle, package, label, store, transport and dispose of waste
appropriately to minimise potential for contact with the waste and to
reduce the risk to the environment from accidental release

PC24. Dispose of waste safely in accordance with policies and procedures
of the organisation and legislative requirements

PC25. Wear personal protective clothing and equipment during cleaning
procedures

PC26. Remove all dust, dirt and physical debris from work surfaces

PC27. Clean all work surfaces with a neutral detergent and warm water
solution before and after each session or when visibly soiled

PC28. Decontaminate equipment requiring special processing in
accordance with quality management systems to ensure full compliance
with cleaning, disinfection and sterilisation protocols

PC29. Dry all work surfaces before and after use

PC30. Replace surface covers where applicable

PC31. Maintain and store cleaning equipment

Total

Grand Total-1 (Subject Domain)

36

Soft Skills and Communication

Select each part each carrying 10 marks totalling 20

Marks Awarded by

National Occupational Marks Allocation Assessor Grand Total of
P Performance Criteria (PC) Total Marks (20)
Standards (NOS) Theory
Theory Theory

Part 1 (Pick one field randomly carrying 50 marks)

1. Attitude

HSS/ N 9603 (Act within PC1. Adhere to legislation, protocols and guidelines relevant to one’s role

the limits of one’s and field of practice

competence and authority) |PC2. Work within organisational systems and requirements as appropriate
to one’s role
PC3. Recognise the boundary of one’s role and responsibility and seek
supervision when situations are beyond one’s competence and authority
PC4. Maintain competence within one’s role and field of practice 2 )

PCS5. Use relevant research based protocols and guidelines as evidence to
inform one’s practice




PC6. Promote and demonstrate good practice as an individual and as a
team member at all times

PC7. Identify and manage potential and actual risks to the quality and
safety of practice

PC8. Evaluate and reflect on the quality of one’s work and make continuing
improvements

Total

HSS/ N 9607 (Practice Code
of conduct while
performing duties)

PC1. Adhere to protocols and guidelines relevant to the role and field of
practice

PC2. Work within organisational systems and requirements as appropriate
to therole

PC3. Recognise the boundary of the role and responsibility and seek
supervision when situations are beyond the competence and authority

PC4. Maintain competence within the role and field of practice

PC5. Use protocols and guidelines relevant to the field of practice

PC6. Promote and demonstrate good practice as an individual and as a
team member at all times

PC7. Identify and manage potential and actual risks to the quality and
patient safety

PC8. Maintain personal hygiene and contribute actively to the healthcare
ecosystem

Total

Attitude Total

2. Work Management

HSS/ N 9602 (Ensure
availability of medical and
diagnostic supplies)

PC1. Maintain adequate supplies of medical and diagnostic supplies

PC2. Arrive at actual demand as accurately as possible

PC3. Anticipate future demand based on internal, external and other
contributing factors as accurately as possible

PC4. Handle situations of stock-outs or unavailability of stocks without
compromising health needs of patients/ individuals

Total

HSS/ N 9605 (Manage work
to meet requirements)

PC1. Clearly establish, agree, and record the work requirements

PC2. Utilise time effectively

PC3. Ensure his/her work meets the agreed requirements

PC4. Treat confidential information correctly

PC5. Work in line with the organisation’s procedures and policies and
within the limits of his/her job role

Total

Work Management Total

Part 1 Total

10

10

Part 2 (Pick one field as per NOS marked carrying 50 marks)

1. Team Work

HSS/ N 9604 (Work
effectively with others)

PC1. Communicate with other people clearly and effectively

PC2. Integrate one’s work with other people’s work effectively




PC3. Pass on essential information to other people on timely basis

PC4. Work in a way that shows respect for other people

PC5. Carry out any commitments made to other people

PC6. Reason out the failure to fulfil commitment

PC7. Identify any problems with team members and other people and take
the initiative to solve these problems

PC8. Follow the organisation’s policies and procedures

Total

2. Safety management

HSS/ N 9606 (Maintain a
safe, healthy, and secure
working environment)

PC1. Identify individual responsibilities in relation to maintaining workplace
health safety and security requirements

PC2. Comply with health, safety and security procedures for the workplace

PC3. Report any identified breaches in health, safety, and security
procedures to the designated person

PC4. Identify potential hazards and breaches of safe work practices

PCS5. Correct any hazards that individual can deal with safely, competently
and within the limits of authority

PC6. Promptly and accurately report the hazards that individual is not
allowed to deal with, to the relevant person and warn other people who
may get affected

PC7. Follow the organisation’s emergency procedures promptly, calmly,
and efficiently

PC8. Identity and recommend opportunities for improving health, safety,
and security to the designated person

PC9. Complete any health and safety records legibly and accurately

Total

3. Waste Management

HSS/ N 9609 (Follow
biomedical waste disposal
protocols)

PC1. Follow the appropriate procedures, policies and protocols for the
method of collection and containment level according to the waste type

PC2. Apply appropriate health and safety measures and standard
precautions for infection prevention and control and personal protective
equipment relevant to the type and category of waste

PC3. Segregate the waste material from work areas in line with current
legislation and organisational requirements

PC4. Segregation should happen at source with proper containment, by
using different colour coded bins for different categories of waste

PC5. Check the accuracy of the labelling that identifies the type and
content of waste

PC6. Confirm suitability of containers for any required course of action
appropriate to the type of waste disposal

PC7. Check the waste has undergone the required processes to make it
safe for transport and disposal

PC8. Transport the waste to the disposal site, taking into consideration its
associated risks




PC9. Report and deal with spillages and contamination in accordance with
current legislation and procedures

PC10. Maintain full, accurate and legible records of information and store
in correct location in line with current legislation, guidelines, local policies
and protocols

Total 4
4. Quality Assurance
HSS/ N 9611: Monitor and |PC1. Conduct appropriate research and analysis
assure quality PC2. Evaluate potential solutions thoroughly
PC3. Participate in education programs which include current techniques,
technology and trends pertaining to the dental industry
PC4. Read Dental hygiene, dental and medical publications related to
quality consistently and thoroughly
PC5. Report any identified breaches in health, safety, and security
procedures to the designated person
PC6. Identify and correct any hazards that he/she can deal with safely, ’ )
competently and within the limits of his/her authority
PC7. Promptly and accurately report any hazards that he/she is not allowed
to deal with to the relevant person and warn other people who may be
affected
PC8. Follow the organisation’s emergency procedures promptly, calmly,
and efficiently
PC9. Identify and recommend opportunities for improving health, safety,
and security to the designated person
PC10. Complete any health and safety records legibly and accurately
Total 2
Part 2 Total 10 10

Grand Total-2 (Soft Skills and Comunication)




